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HOACHHUTEJBHAMA 3AIINCKA

1. IIeJIL U 3aJaY1 U3YyYCHUA TUCHUIIIMHBI

[lenvio ocBoeHHs UCIUILIMHBI «KOMMYHUMKAIMOHHBIM MEHEIKMEHT)
aBisieTcss  (OPMUPOBAaHME Y  CTYJIEHTOB  YIPABJICHYECKOTO  MBIIUICHUS,
CrOCOOHOCTHU peniaTh KOMMYHUKATUBHBIE 3a/1aUU.

3aoauu u3y4eHus: AUCIUTLIUHBL:

— (¢dopmupoBaHUE TPEACTABICHUM O CYIIHOCTH, cOAepkaHuu u cdepe
MIPUMEHEHHUS KOMMYHHUKAIIHOHHOTO MCHEIPKMEHTA (COOTBETCTBYIOIIETO
COBPEMEHHBIM KOMMYHUKAITMOHHBIM HOPMaM U KPUTEPUSIM);

— OBJIAJICHUEC METOIUKOM dbopmMupoBaHus " CErMEHTUPOBAHMUS
UHOOPMAIIMOHHBIX TOTOKOB PAa3JIMYHBIX THUIIOB, 3HAHUSMU W HaBbIKAMU
UH(OPMAIIMOHHOTO 00ECTICUeHHS TTPOIIECCOB YIPABIICHUSI B OPTaHU3AIUY;

— M3yYE€HUE METOAUMK KOMMYHHMKAIIMOHHOTO MEHE)KMEHTA, MPUHIIUIOB
CTPATErnyeCKOro MiIaHUPOBAHUSA U TEXHOJIOTHH MPOBEICHUS KOMMYHHUKAIIMOHHOTO
HCCIIeOBaHUS;

— HCCJICIOBAaHUE MH()OPMAIIMOHHO-KOMMYHHUKATHBHBIX TEXHOJIOTUI
B3aMMOJICVCTBUS OPTraHU3allMi C BHEIIHEW U BHYTPEHHEH CPENION;

—ToUCK  A((PEKTUBHBIX METOJOB  pa3pelicHUus KOMMYHHKAIIMOHHBIX
KOH(DJIUKTOB;

— hopMupoBaHre HaBBHIKOB 3(PGEKTUBHOTO HCIOJIb30BAHUS CPEIACTB U
METOJA0B KOMMYHHUKAIIMOHHOTO MEHEI)KMEHTAa MPUMEHUTEIBHO K KOHKPETHOMU
oOcTaHOBKe, n30eras Mpu 3TOM PaclpOCTPaHEHHBIX OMKMOOK U JaBasi aJeKBaTHYIO
OIICHKY IPOJICJIAaHHON padoTe.

2. IlepevyeHb IUIAHUPYEMBIX Pe3yJbTATOB 00y4eHHUS MO JUCHUIINHE,

COOTHECEHHbIE ¢ IVIAHMPYEeMbIMU Pe3yJIbTATAMH OCBOCHUSA
OCHOBHOM npodeccnoHaANbLHON 00pa30BaTeIbHOI MPOrPaMMBbI

[Ipouiecc n3ydeHus: TUCIUIUIMHBI HAMpaBlieH Ha (OPMUPOBAHUE U PA3BUTHUE
CIEAYIOIINX KOMNEemeHYUll:

- CHOCOOHOCTh K KOMMYHHKAIIMM B YCTHOW W THChbMEHHOW (opmax Ha
PYCCKOM M MHOCTPAHHOM f3bIKaxX JJI PEIICHUS 3a]1ady MEXIMYHOCTHOTO U
MEXKYIbTypHOTO B3aumoeicteus (OK-5);

- CHocoOHOCTh paboTaTh B KOJUIGKTHBE, TOJIEPAHTHO BOCIPUHUMAS
COIMANIbHBIC, ITHHYECKUE, KOH()ECCHOHATBHBIE M KYJIbTYpPHBIC DPa3IHUUS
(OK-6);

— CHOCOOHOCTh  OCYIIECTBIIATH  JIEIOBOE€  OOIIEHWE W MyOJUYHBIE
BBICTYIUICHUSI, BECTU MEPErOBOPbI, COBEUIAHUS, OCYIIECTBISATH ACIOBYIO
MEPETHUCKY U MOICPKUBATH AIEKTPpOHHBIE KoMMyHHKaruu (OI1K-4);

- yMEHHUE OpraHW30BaTh U MOJAJACP>KUBATH CBSI3U C JICJIOBBIMU MapTHEpaMmH,
UCIIOJIb3Yysl CUCTEMBI cOOpa HEOOXOAMMON MH(pOpPMAIUU JJIsl pACUIUPEHUs
BHEIIHUX CBSI3eil W OOMEHa ONBITOM NpH pealn3alud MPOEKTOB,
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HalpaBJICHHBIX HA pPa3BUTHE OpraHu3aiuu (MIpeanpusTHsi, oOpraHa
rOCyJIapCTBEHHOTO WJIM MyHHUIMIaIbHOro yrpasienus) (ITK-12).

B pe3ynbTare u3ydyeHus IUCUUIIMHBI 00yYarOIUNCs JOJIKEH:

3uame:
- BHJBI, cpeacTBa, GOpPMBI U METOJbl KOMMYHHMKAIIMM B PBIHOYHOHM cpeje

(3-1);

— OCHOBHBIC MPHHIMIIBL, (QYHKIUK W TPHEMbl KOMMYHHKAI[HOHHOTO
MeHeKMeHTa (3-2);

- 0COOEHHOCTH KOMMYHHKAIIMOHHOTO MEHE/)KMEHTa B COBPEMEHHOM
obmectse (3-3).

Yumemn:
— BBITIOJIHATH QHAJUTUYECKUE U OPTaHU3AIMOHHBIC PA0OTHI MIPU MOJTOTOBKE

KOHIIETIUI, IJIaHOB, TpaWKOB M peaju3alvi KOMMYHUKAIIMOHHBIX
nporpamum (Y-1);

- pemarb TpobJeMbl KOMMYHHKAIITHOHHOTO MEHEKMEHTa B OpraHU3aIHIX
(Y-2);

- 9} QeKTUBHO ypaBIsATh BHEIIHEH KoMmMyHHKaruen (Y-3).

Brnaoemw:
- TpaJMIHOHHBIMU U COBPEMEHHBIMHU TEXHOJIOTHIMH KOMMYyHHKaIui (B-1);

- YMEHHUSMH TPUMEHSATh TMPHUHIMIBI W METOABl KOMMYHHKAIIHOHHOTO
MEHEKMEHTA B MPo(eCcCHOHAIBHO nesTenbHocTH (B-2).

3. Mecro nucuuninnbl B ctpykrype OIIOII BO

JluciuruiiHa BKJTIOYEHA B JIMCUUIUIMHBI TIO BBIOOPY BapHAaTUBHOM 4YacTH
6moka 1 OIIOIT BO.

K ucxomupiM TpeOOBaHHSIM, HEOOXOAUMBIM JUISI M3YUYCHUS NUCIMILIAHBI
«KOMMYHUKAallMOHHBI MEHEIKMEHT», OTHOCATCS 3HAHHS, YMEHHS WU HaBBIKU,
chopMHpOBaHHBIE B TPOIECCE H3YYCHHUS TaKUX Y4YEOHBIX MUCIMIUIAH, Kak
«MHOoCcTpanublii s3b1Kk», «Dunmocodus», «Pycckuil S3bIK W KyJIbTypa peun»,
«[TabmuK puIeHIIH3».

N3ydyenne naHHOW NUCUWIUIMHBI SIBISETCS OCHOBOW I IOCIJIEIYFOLIETO
u3ydeHus: aucruiuinH: «Putopuka», «JlenoBoe obOmenne», «OpraHU3anMOHHOE
IIOBEJICHUEY.



COIAEPKAHUE JNCIINITJIMHBI

4. Conep:kanue JUCUUIINHBI,
CTPYKTYPHPOBAaHHOE 0 TeMaM (pa3jejiaM) ¢ YKa3aHUeM OTBEIEeHHOI0 Ha
HHMX KOJIMYECTBA aKAJeMUYECKUX WIH ACTPOHOMUYECKUX YACOB
U BUI0B Y4eOHBIX 3aHATHH

Cxema pacnpeaeseHusi y4eOHOro BpeMeHH 110 BUAaM Y4eOHOH padoThbl

OO61mast TpyA0EMKOCTh JUCUUILIIMHBI IPU 3a04HOM (hopme 00yueHus: — 2 3a4eTHbIE
eauHuIbl (72 akaJeMHUYEeCKUX Yaca)

Cxema pacnpeaeneHus yueOHOro BpeMeHHU

3aouHas ¢opma oOydeHHs

Buabl yueOHoi padoThI TpynroemkocTb, 4ac
3 Kypc Bcero

O61mas Tpy10eMKOCTh 72 72
AyauTopHasi pabora 4 4
B TOM YHUCJIE:
JIEKIIAHU 2 2
PAKTUYECKUE 3aHATHUS 2 2
CamocTosiTeqibHasi paboTa 64 64
ITpome:kyTouHasi arTecTanus (3a4er) 4 4




TemaTnyecku mjiaH

3aouynas ¢popma o0yueHusn

Pa3zngenn:
M TeMBbI JUCIUIIINHBI

Ooman
TPya0eM
KOCTb,
yac

B ToM uucie
Ay AMTOPHBIX

BCEro

M3 HUX:

JeKI. | MpaKT.

Camoct
osiTeNTb
Hast
pabota

IIpome:x
YTOYHas
arrecra
M
(3auer)

Beenenue B
KOMMYHUKAIMOHHBIN
MEHEKMEHT. Poib
KOMMYHUKaIUi B
COBPEMEHHOM OOIIECTBE

KoMMyHUKanmOHHBIN
MEHEHKMEHT KaK MpOoLecc

NudopmanrionHbie IOTOKU B
opranmsanusax. CTpykTypa
KOMMYHHKAIUU B
OpraHu3anuu

12

12

OcoOeHHOCTH yTIpaBICHUS
nH(OPMaLMOHHBIMU
MOTOKaMH BHYTPH (pUpMBbI

KoMMyHUKanMOHHBIM
MPOIIECC BO BHEIIHEH cepe
OpraHu3aIun

Opranuzanus v cpecTBa
MH(POPMAITMOHHBIX
TEXHOJIOT Uil 0OecreueHus
yIpaBJICHYECKON
JeSITeNIbHOCTH

10

10

OKOHOMHKA
KOMMYHHUKAITHOHHOTO
MEHEIKMEHTA

12

12

KommyHuKanmoHHBIM
MEHEIDKMEHT B KPH3UCHBIX
CUTYaIUSIX

10

10

KommyHuKanmoHHBIM
MEHEIKMEHT B
MEKIyHApOAHOM
JIeSITeTLHOCTH

[TpomexxyTouHas aTTecTanus
(3auer)

Hroro

72

64




CTpyKTypa u coaep:KaHue IUCIHUILIHHBI

Tema 1. BBegeHue B KOMMYHUKAIIMOHHBIH MEHEXKMEHT.
Pos1b KOMMYHHMKALIHI B COBPEMEHHOM 00111eCTBE

[lonsiTHE KOMMYHHMKAIlMOHHOTO MEHemxkMeHTa. llpenmer u 3amauum
KOMMYHHUKAIIMOHHOTO MEHEPKMEHTa KaK Y4eOHOM W Hay4yHOW JUCHUILIHBI.
Oco0eHHOCTH KOMMYHMKAIIMOHHOTO MEHE)KMEHTa KaK CUCTEMBI: IEJIO0CTHOCTD,
CTPYKTYpPHOCTb, CHHEPIHU3M, aBTOHOMHOCTbH, aJaNTHUBHOCTh, HEPAPXUYHOCTD,
YHUKAJIBHOCTh, YYBCTBUTEJIBHOCTh K  HM3MEHEHUSM, KOMMYHHUKATHBHOCTD.
CounanbHO-’KOHOMHYECKHE MPEANOCHUIKM CTAaHOBJICHUS KOMMYHHUKAIIMOHHOTO
MeHeKMeHTa B Poccun. McToku kKOMMYyHHKAIMOHHOTO MeHemkmeHTa. Cdepsl
PUKIIATHOTO MIPUMEHCHUS MEXaHU3MOB u 3aKOHOMEPHOCTEH
KOMMYHHKAIIHOHHOTO MEHEI)KMEHTA. Tunosnoruveckue MOJIeNn
KOMMYHHMKAIIMOHHOT'O MeHe/KMeHTa. KoMMyHUKaIlMU B COBPEMEHHOM OOIIIECTRE.
OTAMYUTENbHBIE YEPThl COBPEMEHHOI0 KOMMYHUKAIIMOHHOTO MEHEIKMEHTA.
[TepcriekTUBBI pa3BUTHSI KOMMYHUKAITMIOHHOTO MEHEKMEHTA.

Jlutepartypa:

OcHoBHas — 1, 2.

JlonmomaurenbHasg — 3, 6, 8, 10, 11, 16, 20, 21, 23, 24, 25.

HNurtepuer-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://elibrary.ru; http://www.tomanage.ru; http://www.aup.ru;
http://infomanagement.ru.

dopmupyembie komneTeHuu: OK-5, OK-6.

O6pa3zoBarenbHbIe pe3ynabTathl: 3-1; 3-3; V-1; B-1.

Tema 2. KOMMYHUKAIITHOHHBIA MEHEKMEHT KaK MPo1ecc

OOBEKT U CyOBEKT KOMMYHUKAIITMOHHOTO MEHEIP)KMEHTA. 3a/1auu, IPUHIIUITHI
U (PYHKIIMM KOMMYHHKAIIMOHHOTO MeHemkMeHTa. LleneBas ayautopus. Monenu u
JTanmbl ~ KOMMYHUKalMu.  MeToapl  KOMMYHHMKAallHOHHOTO  MEHEIKMEHTA.
MotuBauus. [I[pyHIMOBI CTPATErMYECKOTO TUIAHUPOBAHUS B KOMMYHUKAIITMOHHOM
MeHekMeHTe. KoMMyHuKanmoHHas MporpaMma Kak OCHOBA IUITAHWUPOBAHMS.
Omnpenenenue mnpoOneM, pazpaboTka KOHIIETIIMM M MOCTaHOBKa Iieieil. MeTobl
HCCIIEIOBAHUSI B KOMMYHMKAIMOHHOM MEHEDKMEHTE. [IpuHIMnel cocraBieHUs
MIPOrpaMMbl KOMMYHHKOJIOTHYECKOTO UccienoBanus. [Ipo6ieMpl KOTU4eCTBEHHOM
M KAa4eCTBEHHOW pENpE3CHTAlWH. Y CJIOBUS HAJCKHOCTH OnpocoB. IIpumHIuIIBI

KOMMYHHUKAIIUOHHOTO ayauTa. CnenuanmucTsl, o0ecIeynBaoIIne
KOMMYHHUKAIIMOHHBIN IPOLIECC.
JIuteparypa:

OcHoBHas — 1, 2.

JlononaurenbHas — 3, 5, 6, 8, 10, 11, 17, 21, 24, 25, 26.

Wurteprer-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru.

®dopmupyembie komnetenuuu: OK-5, OK-6, OTIK-4.

OG6pazoBartenbHbIe pe3yabTaThl: 3-1; 3-2; 3-3; V-1; B-1.



Tema 3. UndopManinoHHbIE IOTOKU B OPraHU3ANUAX.
CTpyKTypa KOMMYHUKALIUM B OPraHU3alMU

VYnpasnenne u kommyHukauus. [lonstue unpopmanuu. Knaccupuxanus u
BUAbl uMH(popMmanuu. Tunosorus W poyib YNpaBICHYECKON HHMOpManuu.
TpeboBanus K ynpaBiaeH4Yeckoil nHpopmauu. BepTrkaabHble HHPOPMALIMOHHBIE
NOTOKU. ['Opu3OHTanbHble HMH(POPMALMOHHBIE TNOTOKU. MepapXuyHOCTh W
uHpopmaims. OTKpPBITEIE U 3aKpbIThie cucTeMbl. DopMabHble U HEQOpMaJbHbIE
KOMMYHUKaIu. @opMbl JEI0BBIX KOMMYHUKaIM. BeIOop ayauTopuii U cpeicTB
KOMMyHuKauuil. OOpatHas CBA3b B  ynpaBieHud. Kpurepum  OLEHKH
KOMMYHUKAIIMOHHOM CTpYKTyphl. [IpoGnema KOMMYyHUKAallMM B KOHUEHIUSAX
ynpasieHusa. Mojenb  CeTeBOro  aHajliM3a  KOMMYHHUKAIMOHHBIX  CETEH.
KoMMyHUKalIMOHHbBIE PO B OPraHU3alUH.

Jlutepartypa:

OcHoBHas — 1, 2.

JonomaurensHas — 1; 2; 4; 8; 9; 11; 15; 17; 20; 24, 25.

Wurepuet-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru;
http://infomanagement.ru; http://www.mediaplanirovanie.ru.

®opmupyembie komrerenuuu: OK-6, OTIK-4, [TK-12.

O6pazoBarenbHble pe3yabTathl: 3-1; 3-2; 3-3; V-1; B-1.

Tema 4. Oco0eHHOCTH yIIpaBJIeHHS
UH(OPMANUOHHBIMHU MMOTOKAMHU BHYTPH (PUPMBbI

Owinocodusi, MuUcCCHUI U BHACHHE KaK OCHOBAa BHYTPU(PUPMEHHBIX
KOMMyHUKauuii.  llenn  ®  WHCTpYMEHTBI  yOpaBJICHUS  BHYTpPEHHEH
KOMMYHHUKaluen. 3aaui BHyTPUKOPIIOPATUBHON KOMMYHUKAIUU: (HOPMUPOBAHHE
KEJaTeTbHbIX MOTHUBOB TpPYZa, YIOBJIETBOPEHHE MOTPEOHOCTEH COTPYJHUKOB B
He(dOpMalIlbHOM OOIIeHUH, co3JaHue nayxa Komauabl. CrocoObl ympaBieHUS
BHYTpEHHEH KOMMYHHUKaluel: pa3paboTrka u mpomaragma  ¢uiaocoduu
OpraHu3allyy, MepeBoj] KOPIOPATUBHBIX IIeNIel Ha A3BIK, JOCTYMHBIN pabOTHUKAM,
dopMynupoBaHUe U TIpolMaraHja CTAHAAPTOB TMIOBEJEHUS B OpraHU3aIliH.
@opMHUpOBAHME BHYTPEHHETO MMHUKA OpraHu3alud — OJHAa W3 3a/]ad
BHYTPEHHETO MEHEeIKMEHTa. KOMMYHUKAlMOHHBIH MEHEIXKMEHT KaK MpOoLece
MOCTPOCHUSI KOPIOPATHUBHOW KyIbTYyphl. (OCOOCHHOCTH KOMMYHHKAITMOHHOTO
MEHEeKMEHTa B pabote ¢ mepcoHanoM. [IpobieMbl BHYyTpeHHEH KOMMYHUKAIIUN B
POCCUNCKAX KOMIAHUSX.

JIuteparypa:

OcHoBHas — 1, 2, 3.

JononmautensHast — 1; 2; 4, 5; 6; 10; 17; 21; 22; 25; 26;.

Wutepuet-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsLru;
http://www.nlr.ru; http://elibrary.ru; http://www.tomanage.ru; http://www.aup.ru;
http://ecsocman.hse.ru; http://www.cfin.ru; http://infomanagement.ru.
dopmupyembie kommererrwm: OK-5, OK-6, OTIK-4, I1K-12.

OOpasoBarenbHble pe3yibTarhl: 3-1; 3-2; 3-3; V-1; ¥V-2; B-1; B-2.
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Tema 5. KomMyHMKallMOHHBIH NPoLecC BO BHeLIHel cdepe opranusanmnu

KoMmmyHuKkanronHoe o0ecrnedeHre KOHTAaKTOB C MOTPEOUTEIHLCKUM PHIHKOM,
pPBIHKOM TpyzAa, (PUHAHCOBBIM PHIHKOM, MapTHEpaMu, WHBecTopamu. Pa3zpaboTka
KOMMYHHUKAIIMOHHBIX ~ CTpAaTeTU  JUIsl  Pa3IMUHBIX  LEJEBBIX  ayJUTOPUH.
[IpoBenenue pexnamubix kammanuil. [lpecc-kondepenuun. Ilonnepxanue
KOHTaKTOB CO CpeJCTBaMU MaccoBoil uH(popmaruu. KoMMyHHKalMOHHBIH
MEHEJKMEHT B CUCTEME BHEIIHMX CBS3€M T'OCYIapCTBEHHON BJIACTH M OPraHOB
ynpasnenus. JIoo6u3m. OOmecTBeHHas JesTENbHOCTb.

OcHoBHas — 1, 2, 3.

HonomuaurensHas — 1; 3; 4; 6; 8; 15; 17; 23, 25; 26, 27.

HNutepuer-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru; http://www.mediaplanirovanie.ru.
®opmupyembie kommnerenuuu: OK-6, OTIK-4, [1K-12.

O6pazoBarenbHbie pe3ynbTathl: 3-1; 3-2; 3-3; V-1; ¥V-2; V-3; B-1; B-2.

Tema 6. Opranuzanus 1 cpeacTBa HHPOPMALMOHHBIX TEXHOJIOT UM
o0ecreyeHNnsl ynpaBJIeHYeCKOM AesiTeJIbHOCTH

Opranuzanus MH(POPMAITMOHHBIX TEXHOJIOTUH oOecrieueHus
yIpaBJIeHYECKON JesATeNbHOCTH. WH(OpMaIMOHHBIE TEXHOJOTHH YIIPaBJICHUS.
DnexkTpoHHass KoMMyHuKanus. CpejcTBa aBTOMAaTH3allUd  YIIPABICHYCCKOM
ACSTENPHOCTH.  TeXHONOTMYeCKHe HOCUTeNMW HHpOpMamuu. DJIEKTPOHHBIC
JTOKYMEHTBI, JJICKTPOHHBIE apXwBbl. KOMIBIOTEpHBIE MpOTrpamMMbl 00paOOTKH
uHpopMaIi. BBICOKOTEeXHOIOTHYHBIE KOMMYHHKAIIMOHHBICE CETH M KaHAIIbI
nepenaun nHpopMaiuu. IHTEpHET - TEXHOJIOTHUH B MEHEDKMEHTE. BUpTyalbHbIH
ouc. OcHoBel HTEpHET-0€30macHOCTH. [IprMeHeHne HHDOPMAIIMOHHBIX CUCTEM
Npd pemieHUHW 3alad MEHEKMEHTa. VI3MeHeHus B MHpE DSICKTPOHHOTO
BUPTYaJIBHOTO OOIIEHUs. DIEKTPOHHOE TOCYIapCTRBO.

Jlutepartypa:

OcHoBHasg — 1, 2, 3.

HonomaurensHas — 1; 2; 3; 5; 9; 13; 14; 19; 26; 27.

Wurtepner-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru.

dopmupyembie kommerenuu: OIIK-4, TIK-12.

O6pa3zoBarenbHbIC pe3yabTathl: 3-1; 3-2; 3-3; V-1; ¥V-2; V-3; B-1; B-2.

Tema 7. JKOHOMHKA KOMMYHHUKAIIMOHHOT0 MEHETKMEHTA

DUHAHCOBBINA OIOIKET KOMMYHUKAIIMOHHOTO MEHEKMEHTA. TPYy10eMKOCTh
M KamuTaJloeMKOCTb. MeTonbl cocTaBieHHsl Orojkera. BrojkeTHble CcpeicTBa.
Mertoasl omnpenencHus Orokera. busznec-turan. OO0mme TpeGoBaHHMs K OM3HEC-
many. KomnonenTsl 6usnec-miana. CTpykrypa OuU3Hec-IIJIaHa U €0 U3BMEHEHUS B
CBsI3M ¢ TpaHchopMupyroleicss Ou3Hec-Tany cutyauueit. IIporpammubie
cpencTBa pa3paboTku Ou3Hec-TUIaHOB. [laH KOMMYHMKAIIMOHHBIX MEPONPUSITUH.
Pecypchl koMMyHUKalmoOHHOTO MeHemkMeHTa. MuBectuuun. bpenaunr. D¢ dexr
MHOXECTBEHHOCTH CPEICTB MH(OpMAIIHH.
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Jlutepartypa:

OcHoBHas — 1, 2, 3.

HomomautenbHas — 5; 6; 9; 10; 12; 13; 14; 22; 23; 25, 26.

Nutepuer-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rslL.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru.

®opmupyembie kommnerenuuu: OIIK-4, TTIK-12.

O6pa3zoBarenbHbie pe3ynbrarsl: 3-1; 3-2; 3-3; V-1; ¥V-2; V-3; B-1; B-2.

Tema 8. KoMmMyHHMKAIlMOHHBII MEHEKMEHT B KPU3UCHBIX CUTYALMAX

OcOOCHHOCTH  KPU3HMCHBIX cuTyanuwid. Mx  tumomorus. OCHOBHBIC
HANPaBJICHUSI ~ JICATCIIBHOCTH  CICHUAIMCTOB MO  KOMMYHHUKAIIHOHHOMY
MEHE/DKMEHTY B KPHU3UCHBIX CHUTyalMsX. TpW KOMaHIBI JUIS YIPABIICHUS
KPU3UCOM: TJaBHBIA ImTad, OMEPAaTUBHBIA IEHTP W TpYIIa KPU3UCHBIX
komMMmyHuKanuid. IlogroroBka k kpusucy. KpwusucHeii 1wiadn. ConmanbHO-
NICUXOJIOTHYECKUE (aKTOPhl yMpPaBICHUS] KPHU3UCHBIMU CcHTyanusMu. [lian
OTHOIICHWH C OOIIECTBEHHOCThIO B O3KCTPEMAaJIbHBIX YCiaoBUsAX. Paborta ¢
NIEPCOHAJIOM B KPU3HUCHBIX U KOH(PIMKTHBIX CUTyanusX. OCOOCHHOCTH OTPaKCHHS
B CpeACTBaX MacCOBOW MH(GOPMAIIMM KPU3UCHBIX CUTyallui W B3aUMOJCHCTBHUE C
KypHanuctamu. boprba co ciayxamu. MojaenupoBaHHe CHTyalluii W pa3paboTka
perieHui. TUITMYHBIC ONTMOKN B KPU3UCHBIX CUTYAITUX.

Jlutepartypa:

OcHoBHasg — 1, 2, 3.

JlonmomaureneHas — 4; 6; 7; 8; 9; 11; 12; 16; 17, 18; 25.

Nutepuer-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru.
dopmupyembie kommerenuu: OK-5, OK-6, OIIK-4, ITK-12.

O6pa3zoBarenbHbIe pe3yabTathl: 3-1; 3-2; 3-3; V-1; ¥V-2; V-3; B-1; B-2.

Tema 9. KoMMYHUKAIMOHHBIN MEeHEKMEHT B MEKIYHAPOIHOM 1eATeJIbHOCTH

Crnennduka KOMMYHUKAIIHOHHOTO MEHEIKMEHTa B MEXIyHapOIHON
nearenpHocT. OrmnpeneneHre poid  KOMMYHHUKAallMOHHOTO MEHEIXKMEHTa B
MHPOBOM cooOmiectBe. [IpoOiemMbl MEHEIKMEHTAa B YCIOBHAX TJI00alu3alud U
MEXKYHApOJIHOW HUHTerpanuu. MHTEepHET Kak HOBas KOMMYHHUKAaTHBHAs cpena.
MexayHapoHbiii "”HGOPMAIIMOHHBIH 00OMeH W WH(pOpMAIMOHHAs 0€30MacHOCTb.
OTHOINCHUXOJIOTUYECKUE OCOOEHHOCTM MEHEIKMEHTa B MHOTOHALMOHAJIBHBIX
KOJUIeKTHBaxX. TpaHcHaMOHalIbHbIE KOMMYHHMKAllMOHHbIE areHtcTBa. IlyTum
MOBbIIEHUSI  3(P(GEKTUBHOCTH  B3aUMOJCUCTBUS  OTACJIOB  KOPIOPATHUBHOMU
KOMMYHHUKallUM M KOMMYHUKAIIMOHHBIX areHTCTB. [lpeamnochuiku W  ycioBHS
MOTy4YeHHSI JOCTOBEPHOU MH(OpMAaINK B TI100aIbHOM MaciTabe.

JIuteparypa:

OcHoBHas — 1, 2, 3

JononnureneHas — 1, 3; 4; 7; 9; 12; 18; 20; 21, 25; 26.

Nurtepuer-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://ecsocman.hse.ru.

dopmupyembie komnerenuu OK-5, OK-6, OIIK-4, T1K-12.

O6pa3zoBarenbHbIe pe3yabTathl: 3-1; 3-2; 3-3; V-1; ¥V-2; V-3; B-1; B-2.
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5. IlepevyeHb y4eOHO-METOAMYECKOr0 O0eceYeHust
JMJIS CAMOCTOATEILHOM PadoThl 00y4aOIIUXCH M0 JUCHUIIUHE

Tema 1. BBegeHue B KOMMYHUKAIIMOHHBIH MEHEXKMEHT.
Posib KOMMYHHMKAIIUI B COBpEMEHHOM 001IIeCTBE

Copepxxanue camocTosTeNbHOW pabotel: [loHATHIIHOE MPOCTPAHCTBO U
TEPMUHOJIOTHS TMpeaMeTa - MEHEIKMEHT, KOMMYHHUKAIUW, KOMMYHHUKaIIMOHHBIN
MEHEIKMEHT.

ChopmynupoBaTh pojb KOMMYHHMKAllUM B CUCTeME MeHemxkmeHTa. Omnucartb
CyTh KOMMYHHUKAIIMOHHOTO MEHEIKMeHTa, cdepy ero npumeHenus. Jlate
XapaKTEPUCTUKY €TI0 OCHOBHBIX y4acCTHUKOB. Ha3BaTh 3aaur KOMMYHHUKAIIMOHHOTO
MEHE/DKMEHTa  Kak  y4eOHOW  gucuumuiuHbl.  [lepeducnuTh  0COOEHHOCTHU
KOMMYHHMKAIITHIOHHOTO MEHE)KMEHTa KakKk CHUCTeMbl. Pacckazarh O HaKOIUJICHUU
nabnuiuTHoro kanurtana. CTpykTypa U (QYHKIHUM OTIeNla MO0 KOMMYHHUKAIUSM B
opraHuzaiuy. 3HaueHue OT/ieJIa 0 KOMMYHUKAIUSIM B OpraHU3aIUsX Pa3HOro THIIA.

Ornucatp COIMATbHO-DPKOHOMUYECKHUE MPEANOCHUIKI CTaHOBJICHUS
KOMMYHHMKAllTMOHHOTO ~ MeHemkmeHTa B Poccun. PaccmoTperh  TexHosoruu
omepupoBaHuss MupaMu B TpaKTUKax ckazaHud. Pacckazatb O TOTEMHBIX
U300pakKeHUsAX, apXauyHbIX OpHAMEHTaX, repbax Kak TmpooOpazax JOTOTHIIA.
N3510KNUTh KOHIENIIMK TpOTaraHabl, TCOPUU «MalIuK puiiedimH3» mo Ausu Jlu,
O.bepnaiicy, C.bmky, Hx.I'ptonury, T. Xanty. Oxapakrepu3zoBaTb COBPEMEHHOE
oOIIECTBO W HOBBIE cTepeoTurbl. JlaTh ompeneneHne TEPMUHY «Tio0anbHas
nepeBHs». M3y4nTh COBPEMEHHYIO KOHIIEMIHUIO «PEMYTAlMOHHOTO MEHEIKMEHTa.
BbIABUTh ~ TEHIEHIIMM  Pa3BUTUS  KOMMYHHUKAI[MOHHOTO  MEHEIKMEHTa B
SKOHOMHUYECKUX CUCTEMAX PA3IMYHON MPUPOIBI.
Jlutepartypa:
OcHoBHasg — 1, 2.
JlonmonmaureneHas — 3, 6, 8, 10, 11, 16, 20, 21, 23, 24, 25.
HNutepuer-pecypce: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://elibrary.ru; http://www.tomanage.ru; http://www.aup.ru;
http://infomanagement.ru.
®dopmupyembie komneTeHuu: OK-5, OK-6.
O6pa3zoBarenbHbIC pe3yabTathl: 3-1; 3-3; V-1; B-1.
@opMbl KOHTPOJIS, OIIEHOYHBIE CPENCTBA: TEKYUIMH KOHTPOJb: COOECeJOBaHUE,
KOHTpOJIbHAs padorTa.

Tema 2. KoMMyHMKAIIHOHHBII MeHEKMEHT KaK Mpoiecc

Conepxanue caMOCTOSTEIbHON paboThl: Paccka3zath 00 00beKTe U CyOBEKTE
KOMMYHHKAaIITMOHHOTO  MeHekMeHTa.  CdopMmyaupoBaTth I[elb W 3a/1a9H
KOMMYHHUKAIITMOHHOTO MEHepKMeHTa. Ha3BaTh (GYHKIIMM KOMMYHHKAIIHOHHOTO
MEHE/KMEHTA, JaTh TPAKTOBKY HX cojiepkaHus. Omucatb OCOOCHHOCTH IIEJIEBBIX
rpymHIl KOMMYHHKAIIMOHHOIO MEHE/I)KMEHTA.

HazBare sTambl KOMMYHHKAIIMHM, J1aTh XapaKTEPUCTUKY KaXJIOMy H3 HUX.
Pacckazath 0 KOMMNOHEHTaX KOMMYHHUKAIMA B MPOCTECUIIEH MOJEIH: WCTOYHUK,
cooOlleHne, KaHal, noiaydarenb. OxapakTepu3oBaTh Mojelb KoMMmyHukanuu FO.B.
BoponnioBa. Onucare OCHOBHbIE KOMMYHHUKAIIHOHHBIE MOJIEJIU: MOJeb Jlaccyana,
Mozens Illennona — Yusepa, moaens Jedmroepa, moaens Ocryna — llpama, monens
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Pomana SkoGcona, Moxaens kommyHukauuu Jlazapcdenbna. OxapakTepu3oBaTh
METOJIbl KOMMYHHUKAIIMOHHOT'O MEHEI)KMEHTA.

Ha3Bath coBpeMeHHBIC KOHIENIIMU MoTHBauuu. Pacckazate o dopmax u
METOJaX CTUMYJIMPOBAHUS YYACTHUKOB KOMMYHHMKAIIMOHHOTO MEHEIKMEHTA.
N3yunth OTEUEeCTBEHHBIH M 3apyOCKHBIM OMBIT CTUMYJIUPOBAHUS WHUIIMATUBBI U
MPEANTPUUMYUBOCTH YYACTHUKOB KOMMYHHKAIIH.

Pacckazath O miaHMpoOBaHUM KOMMYHHKanui. IlepeducinuTh NPUHIUIIBI
KOMMYHHUKAIIMOHHOTO  TIJIJAHUPOBAHUS. Ctpareruyeckoe M TaKTUYECKOE
IJJTAHUPOBAHUE. AHAIIN3 CPEBI.

OxapakTepu3oBaTh METOJ/Ibl M NMPUEMBbI COOpa JaHHBIX: HAOIIOJIEHUE, KOHTEHT-
aHaJu3, aHKETHBIC OMPOCHI U UHTEPBbIO. METO/IbI U MPUEMBI aHATTU3a AYMIIUPUUECKUX
nanHbiX. ChopMynupoBaTh YCIOBUS HAJEKHOCTU omnpoca. OYHKIMU W MPUHITUIIEI
KOMMYHHKAIIMOHHOTO ayJIUTa.

Ha3Barh crnenuanucToB, BXOASIIMX B OTAEH MO KOMMYHHKausM. M3I0XKUTH
TpeOOBaHUs, MPEABSIBIAEMbIE K MEHEIKEPY MO KOMMYHUKAIUSAM (KOMM YHUKATOPY).
PacckazaTth 0 CHUHAOKTOpPE U CIIMYpaTEpE.

Jlutepartypa:

OcHoBHas — 1, 2.

JlonmomaurenbHas — 3, 5, 6, 8, 10, 11, 17, 21, 24, 25, 26.

HNurtepuer-pecypc:  http://students.rfei.ru/a/students/library.jspx; http://www.rsLru;
http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru.

®opmupyembie komneteHuun: OK-5, OK-6, OTIK-4.

O6pa3zoBarenbHble pe3yabTathl: 3-1; 3-2; 3-3; V-1; B-1.

@DopMBbI KOHTPOJIS, OIEHOYHBIE CPEICTBA: TEKYUIUH KOHTPOJb: coleceloBaHuE,
KOHTpOJbHas paboTa, pedepart, mpe3eHTaIusl.

Tema 3. UndopmManiuoHHbIe MOTOKHA B OPraHU3AIUAX.
CTpyKTypa KOMMYHUKALIMH B OPraHU3ALUMN

Cogepxanue caMoCTOSTENbHON paboThl: Omucarh posib KOMMYHHKAIUUd B
ynpasineHud. JlaTh ompeneneHne MOHITHSAM «UH(popMaius», «uHOOPMAIMOHHBINA
NOTOK», «UH(MOPMAIMOHHBIA KaHaI», «KOMMYHHMKAIMOHHas ceTb». (CocTaBUTH
Tabnuiy kimaccupukanuu uHGopMmamuu 1o Qopme, Mo cmocoly Tmepenayu, Io
cnoco0y koaupoBanus. IlepeuncnuTs TpeOOBaHUS K YHPaBICHCKOW WHGMOpMAIUU.
HasBaTp BuaBI MHGOPMAIIMOHHBIX MMOTOKOB, J1aTh XapaKTEPUCTUKY KAKIOMY U3 HHX.
CoctaBuTh cxeMy Kinaccupukanun HWHGHOPMAIMOHHBIX MMOTOKOB. [lepeuncnuthb
nH(OPMAIMOHHBIE KaHAJIBI KOMMYHUKAIIMOHHOTO MEHEIXMeHTa. Macc-Menua, Kak
yeTBepTass BiacTh. OnucaTh OTKPBITBIE U 3aKPBIThIE CHUCTEMbl YMPABICHUS, HX
OCHOBHBIE mapaMeTphl. OxapakTepu3oBaTh (GopManbHbie U He(hOPMAaIbHBIE
KOMMYHUKAIINK: crienuduKa MpeuMyInecTBa U HeaocTatku. Pacckazate o (opmax
nenoBo koMMyHukanuu. llepeuncnuth BUIbI AenoBbIX Oecen. JlaTh ompenenieHue
MOHATHIO «CPEACTBA KOMMYHHKaNun». OxapakTepu30oBaTh CpPEICTBA MyOIUIHON
KOMMYHUKAIINM: METOJUYECKHE CpEJCTBa, TEXHUYECKHUE CpelncTtBa  cOopa
uHoOpMaIuK,  DIIEKTPOHHO-TIPOTPAMMHBIE  CpeicTBa  cOopa  WHGOpPMAIHH.
O3HakoMUTbCS C mpobieMaMu BbIOOpa CPEACTB PAaCHpPOCTpPaHEHHUsS HHPOpPMAIUU.
Onucarb poJib U MPUHLMIB KOHCTPYKTUBHOM 0OpaTHO# cBsizu. [Ipoananu3upoBath
ee a(pdextuBHOCTh. [IprBecTH TpUMEpHl CIOCOOOB peanu3aliiid 00paTHOM CBSI3H B
pa3UyHbIX opraHu3anuax. OnucaTh KpUTEPUU OLEHKU 3P(HEKTUBHOCTU CTPYKTYPHI

KOMMYHHUKAIIUH. HBy‘-II/ITB MCTOAbI W HWHCTPYMCHTBI ITOBBIIICHMA 3(1)(1)CKTI/IBHOCTI/I.
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Pacckazate 0 Mozenu ceTeBOro aHalIM3a KOMMYHMKAIlMOHHBIX cered. Hassath
Pa3HOBUJHOCTH  KOMMYHHUKAIIMOHHBIX  ceTeil.  (CxemMaTudyecku  HM300pas3uTh
KOMMYHHUKAIIMOHHBIE CETH THUIIOB: «3MEs», «3BE3/a», «ILIMOpay, «TCHT», «ajlaTKay,
«IOM», «KPYI», «KOJECO», «COTbl». JlaTh ompeneneHue M omnucatb (QyHKUUAU
CIIEIYIOIINX KOMMYHUKALIMOHHBIX POJIEH: «CTOPOXK», «CBSZHON», «IMJAEP MHEHHUS,
«kocMomnonuT». COCTaBUTh CXEMBI 3TUX POJIEH.

Jlutepartypa:

OcHoBHas — 1, 2.

JonmomaurensHas — 1; 2; 4; 8; 9; 11; 15; 17; 20; 24, 25.

Wurepuet-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru;
http://www.mediaplanirovanie.ru.

®opmupyembie kommnerenuuu: OK-6, OTIK-4, [1K-12.

O6pa3zoBarenbHble pe3yabTathl: 3-1; 3-2; 3-3; V-1; B-1.

@opMbI KOHTpOJIS, OLEHOYHBIE CPEICTBA: TEKYUIMH KOHTPOJb: colOecelloBaHuE,
JIeJI0Bast UTpa, KOHTPOJIbHAS paboTa.

Tema 4. Oco0eHHOCTH ynpaBJjieHUs HHPOPMANMOHHBIMU MOTOKAMH
BHYTPH (pUPMBbI
Conepxxanue CaMOCTOATEIHLHON paboTHI: OOBACHUTH MMOHATHE
«BHYTpU(PHUPMEHHAS KOMMYyHUKAIIHS». Pacckazatb 0 COCTaBJISAIONINX
BHYTPUKOPIIOPATUBHON CHCTEMBI: MHCCUHU, BUIECHUU, KOPHOPATUBHOHN (rtocodum.
Ha3Bare menmu ¢opmupoBanus BHYTPUHUPMEHHBIX KOMMYHHUKAIIUW, €€ 3ajad.
OxapakTepru3oBaTh M MPUBECTH MPUMEPHl UHCTPYMEHTOB co3AaHus 3(h(PEKTUBHBIX

BHYTPpUPUPMEHHBIX KOMMYHUKAITUH: uH(pOpPMAaIOHHEIE, aHAIUTUYECKUE,
KOMMYHUKAaTUBHbIC, OpraHU3alMOHHbIE. MHTEpHET Kak KaHal BHYTPEHHEH
KOMMyHUKauuu.  llepeyucnuts  crmocoObl  ympaBlieHHs  KOPIOPATUBHBIMU

KoMMyHUKausIMU. OOBICHUTD Pa3HUILY MEXKIY UMHUKEM M (UPMEHHBIM CTUJIEM.
W3noxutrh anroput™  cozmaHus uMHka.  Pacckazatb 00 0COOEHHOCTSIX
KOMMYHUKalMii Tpu (HOPMHUPOBAHUM BHYTPEHHETO HWMHUXKa KommaHuu. Jlatb
ONpENICNICHUE TEPMUHY «KOPHOpAaTUBHAsA KyJibTypa». OmnucaTh OCHOBHBIE MOJIENH
KOPIOPATUBHOCTHU: ayTCaWJIepCcKas, HHCAUIEpPCKas, SAMOHCKas MOJEb, CEMEHHAs
Mogzeinb. [IpoBecTn WX CpaBHUTENBbHBIM aHanu3. Has3Bate npueMbl U METOIBI
dbopmupoBanusi 3QhHeKTUBHON KOPHOPATUBHON KyIbTYphl. llepeunucnuts U onucathb
OCHOBHBIE (YHKIIMM KOPHOPATUBHOM KyNbTyphl. PacckazaTb W moka3aTh Ha
npuMepax poJib  TPaaUlMi, PUTYyaJOB W  MPa3AHUKOB B  YIPaBICHUH
KOMMYHUKalusIMU. PaccMOTpeTh 0COOEHHOCTH KOMMYHHKAIIMOHHOTO MEHEKMEHTA
npu moAdOpe W TpueMe KaapoB, WX aJanTalfi, TOBBIIICHHH KBATU(UKAIINH,
MPOJBMKEHUU MO CIyk)0€ W YBOJIBHEHHHM COTPYAHUKOB. Omnucatb OCOOCHHOCTH
paboTbl C MEPCOHAIOM B KPU3HUCHBIX CUTYalUsX, pa3pelieHue KOH(PIUKTOB B
pabounx koiuiekTuBax. lccnepoBaTh TeopuM MOTHBALMM IEPCOHANA: TEOpHUS
uepapxuu norpedHocteil A. Macnoy, Teopust I1Byx (pakTopoB, TEOpHUSI paBEHCTBA U
ap. U3yuuTs MeTobl GopMUPOBAHUS y TIEPCOHAIA BRICOKOTO YPOBHS JOSIIBHOCTH K
KOMIIAaHUU TIPU TOMOIIHU BHYTPEHHUX KOMMYyHUKaud. ChopmMyaupoBaTh NpoOIeMbl
BHYTPEHHEH KOMMYHHUKAllUH, BO3HUKAIOIINE B POCCHIUCKUX OpPraHU3aIUsIX.
Uccnenoats BHyTpeHHNEe KOMMYyHUKann B CCCP u cpaBHUTH UX C COBPEMEHHBIMU
CTaHJapTaMu yIpaBiICHUS.

JIuteparypa:
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OcHoBHas — 1, 2, 3.

HonomamnrensHas — 1; 2; 4, 5; 6; 10; 17; 21, 22; 25; 26;.

Wutepret-pecypc: http://students.rfei.ru/a/students/library.jspx; http:/Amww.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://www.tomanage.ru; http://www.aup.ru;
http://ecsocman.hse.ru; http://www.cfin.ru; http://infomanagement.ru.

®opmupyembie komnereHimu: OK-5, OK-6, OIIK-4, [1K-12.

O6pazoBarenbHble pe3yibTarsl: 3-1; 3-2; 3-3; V-1; V-2; B-1; B-2.

@dopMBbI KOHTPOJISI, OIEHOYHBIE CPEICTBA: TEKYIIUH KOHTPOJh: cobOecemoBaHuE,
KOHTpPOJIbHas paboTa.

Tema 5. KomMyHHKallMOHHBIH NPoLecC BO BHeLIHel cdepe opranusanmuu

Conepxanue caMoCTOSITETbHONU paboThl: OOBSICHUTH TOHSATHUS «BHEIIHSS
KOMMYHHKAIIUsI», «KOHTaKTHbIE ayautopun». CdhopMynupoBaTh 3a7adyud U IEIH
BHEIIIHEW KOMMYHUKaluu. Ha3BaTh BHEIIHWE KOHTAKTHBIE ayAUTOPUUA. MOHUTOPUHT
KIIMEHTCKOM  0a3bl.  PackpbiTh  mpoOJeMbl  MaHUMYISAIUU, Je3UHGOpPMAaIIUU,
MH(GOPMAIIMOHHOTO BakyymMa B paboTe ¢ moTpeOutenbckod ayautopuei. HazBaThb
BUJIbI MH(POPMAIIMOHHBIX MaTEpPUATIOB MPEIOCTABISAEMBbIX OpraHu3aluend s
HEIMOCPEJACTBEHHOW KOMMYHHMKAIIMK ¢ KJIMEHTaMU U WHBecTOpaMu. Onucath NpuéMbI
U crocoOsl A3GHEKTUBHON KOMMYHHUKAIUU C TapTHepoM. Pacckazath 00 ommbOkax B
WHBECTUITMOHHON KOMMYHHUKAIMH. V3710KUTh 0COOCHHOCTH «SI3bIKa KOMMYHHUKAIIHI
Ha (PMHAHCOBOM pBIHKE. METo/bl MPUBJICUYCHUSI KJIMEHTOB W MAapTHEPOB. M3yuuTh
HOBBIC WHCTPYMEHTHI W TOAXOJbI IS KOMMYHHKallMi Ha (UHAHCOBOM pPBIHKE.
Pacckazath 0 ponu crmoHcOpcTBa U 0JIArOTBOPUTENHHOCTH B KOMMYHUKAIIMOHHOM
nporecce. OCBETUTh OCOOCHHOCTH Pa3padOTKW KOMMYHHUKAIIMOHHBIX CTPATErHil JJIst
Pa3JINYHBIX LIEJIEBBIX ayauTopuil. Ha3zBaTh OTIMYMS KOMMEPUYECKUX OpraHU3aluid OT
HEKOMMepueckux. JlaTb ompeneinieHHMe TEpMHHAM  «peEKIaMa», «peKIamMHas
kamnaHus». Ha3zBaTe BuIbl peknambl. [lepedncnuTh Lenm W 3aJadyd peKIaMHOU
KaMmranud. TpeOGoBaHUS K COACPKAHUIO peKIaMHOro wMarepuaina. OmnucaTh
JOCTOMHCTBA W HEIOCTATKM pPEKJIaMbl B KOMMYHUKAIMOHHOM MEHEIKMEHTE.
N3nouTh OpraHu3aiuio mpecc-cly>kObl COBpeMEeHHOW opranuzanuud. OnucaTtb
3a/layd, COCTaBHbIE KOMIIOHEHTHl Tpecc-KoHbepeHu. JlaTh XapaKTepUCTUKY
sTanoB ee mnpoeneHus. Omnwucats poib CMU B couuanbHbIX KOMMYHHUKAIIHSX.
Paccka3zaTh 0 MIaHUPOBaHUU U CTPYKTypupoBaHUU KOHTakTOoB co CMU. CMU kak
KaHaJl CBS3U C KIMEHTAaMH, WHBECTOPAMH M JPYTMMHU TPYIIaMU OOIIECTBEHHOCTH.
Onucate  GQyHKOMM W OpraHu3anuilo  HUHQOPMAIMOHHBIX  CIYXO  mpu
MPaBUTEIBCTBEHHBIX oOpraHax. PacckazaTte o mpecc-ciyx6e IIpesugenta PO.
PackpbITh O0COOEHHOCTH KOMMYHUKAIIHOHHOTO MEHEI)KMEHTA BO
BHEIIHEMOJUTUYECKUX BeIOMCTBaxX. M3yunTh opranuzanuto npecc-uenrpa MU/ PO.
[Ipoananu3upoBath B3aUMOJEHUCTBUE JiellyTaTa ¢ u3OupatensiMu. PaccMoTpeTh
¢dbopMBbI pabOTHI C 0OIIECTBEHHOCTHIO TTOTMTHICCKUX B OOIIECTBEHHBIX OpraHU3aIii.
[TomuTHyecknii ¥ CONMaNbHBIA MapKeTHHT. J[aTh onpeneneHne TEPMUHY «I000U3M.
Pacckazate 0 MeTomax u TexHoJorusx jJooouposanus. [Ipobiemsr 1066u3ma B PO.
[TpuBectn nmpumep no06upoBanus B Poccun Ha ¢denepaibHOM ypOBHE M Ha YpOBHE
CyOBEeKTOB (heneparumu.

OcHoBHas — 1, 2, 3.
JonomautensHas — 1; 3; 4; 6; 8; 15; 17; 23, 25; 26, 27.
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UNurtepuer-pecypce:  http://students.rfei.ru/a/students/library.jspx; http://www.rsLru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru; http://www.mediaplanirovanie.ru.
®opmupyembie kommnerenuuu: OK-6, OIIK-4, [1K-12.

O6pazoBarenbHbie pe3ynbTaTsl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

@DopMBbI KOHTPOJISI, OIEHOYHBIE CPEICTBA: TEKYIIUH KOHTPOJL: cobOecemoBaHuE,
KOHTpPOJIbHAS paboTa, mpe3eHTaIHs, JOKIIAI.

Tema 6. Opranusanus ¥ cpeacTBa HHPOPMALMOHHBIX TEXHOJIOT U
o0ecreyeHNnsl ypaBJIeHYECKOMH AesATeJIbHOCTH

Copepxxanue  caMocToATeNnbHOM  paborel:  OxapakTepu3oBaTh MOHATHE
«uHpOpPMAIMOHHbBIE TeXHOJoTun». OnucaTh posib HHPOPMAITMOHHBIX TEXHOJOTHI B
ynpasieHud. M3yduuTh crnenuduky 3JIEKTPOHHBIX KOMMYHHUKaIWM. Pacckazath 00
OpraHu3alluy, CTAaaUAX CO3JIaHHMS aBTOMATU3WPOBAHHBIX MH(GOPMAIMOHHBIX CHUCTEM
(AUC) npennpusituii. PackpeiTh cofiepikaHue, METOJIbI BEJECHUS MPEANPOCKTHBIX U
MPOEKTHBIX paboT. Ha3BaTh TeXHHUUYECKHE CpPEICTBA aBTOMATH3AlMM YIPaBICHUS.
ONEeKTPOHHBIH  JTOKYMEHTOO000poT. IlepeuncnuTh TEXHOJIOTUYECKHUE HOCUTENU
undopmanuu. Pacckazath 00 aBTOMaTH3aluu JOKyMeHTooOoporta. Haszpath u
OoXapaKTepu3oBaTh HauWOoJIee PACTIPOCTPAHCHHBIC KOMIIBIOTEPHBIE MPOTPaMMBbI
00paboTKU JaHHBIX, U3y4UTh W3 Bo3MoxkHocTH (SPSS, Stata, DataFriend, Galileo,
SuperNova, STADIA, STATGRAPHICS). Oxapaktepu3oBaTh CIeAyOINUe CIOCOObI
nepegayr MHQPOpMAIMU: DJICKTPOHHAS TOYTa, TEJICKOMMYHHUKAIMU, BUaco- U RSS
tpancisanua B Uatepuere, ICQ, SMS, MMS, Skype, yaTsl, connaibabie ceTd, TV,
paano. Jlateb ompezaeneHue rI00aNbHBIM, KOPHOPATUBHBIM U JIOKAJIBHBIM
MH(POPMAIIMOHHBIM cucTeMaM. MHTepHEeT Kak CpelCTBO MAacCOBOM KOMMYHMKAIUU.
Onucarp 3HaueHwe cetu HHTepHET 111 KOMMYHHMKAallHOHHOTO MEHEIKMEHTA.
Paccka3aTh 0 HOBBIX W TPaAUIMOHHBIX croco0ax KOMMYHUKaluu B HHTepHeTe.
Wznoxuts npaBusia Beibopa cpencts MurepHeT-komMmyHuKanuu. ChopMynupoBaTh
3aJla4yn, penraeMple ¢ nomoubo MHTepHeT-koMMyHuKkannii. Ha3BaTe mects mpaBuil
BeO-caiita. Pacckazate o BupTyanbHOM oduce. HasBaTe ero mpeumyiiectsa u
HepocTtaTku. Paccmorpers obOecrnedenue Oe3omacHocTd B ceTn  HTepHer.
ChopmynupoBath mpobiieMbl obecreueHuss 0e30macHOCTH HWHGOpPMAlUMK B CETH
WNutepner. Pacckazath 0 BeO-TEXHONOTHUSX JUISI YIPaBICHUS TEPCOHATIOM.
KopnopatuBHbIii caliT Kak CpPEACTBO B3aMMOJEUCTBHUS C KiIHeHTaMH. W3yunTh
ocobennoctu MuTepHET-pekiaMbl. Paccka3zaTh 0 peBodIONUMU B WH(DOPMAIMOHHBIX
TexHoJorusax. Ilpennoxuth 1eneBoe coueTaHue HHPOPMAIMOHHBIX TEXHOJOTHH,
METOJ0B, UHCTPYMEHTOB, MO3BOJIAIOIINX MOBBICUTH COLMATBHYIO U S3KOHOMUYECKYIO
3G ()EKTUBHOCTP KOMMYHUKAIIMOHHOTO MEHEKMeHTa. JlaTh TOHATHE TepMUHAM
«kubOeprionuTHkKay, «udpoBas geMokpaTusi». M3yunth TeopeTHUyecKkue U
MIPUKJIAJIHBIE pa3pabOTKU MPOrpamMM «BJEKTPOHHOI'O TOCYJapCTBa» B COBPEMEHHOM

mupe — «BundOnline 2005» (I'epmanusi), «e-Government» (BemukoOpurtanus),
«Federal Enterprise» (CIIIA), «9Qnekrponnas Poccus» (P®) u ap.
JIuteparypa:

OcHoBHas — 1, 2, 3.

HonomuaurensrHas — 1; 2; 3; 5; 9; 13; 14; 19; 26; 27.

Wurepuer-pecype:  http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru;  http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;

http://infomanagement.ru; http://www.4p.ru.
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®opmupyembie kommnerenuuu: OIIK-4, TIK-12.

O6pa3zoBarenbhble pe3ynbTathl: 3-1; 3-2; 3-3; V-1; V-2; V-3; B-1; B-2.

@opMbl KOHTPOJIS, OIICHOYHBIE CPENCTBA: TEKYIIUW KOHTPOJb: cOoOeceqoBaHUE,
KOHTpOJIbHAs paboTa, pedepar, npe3eHTarusl.

Tema 7. JKOHOMHKAa KOMMYHUKALMOHHOI0 MEHEI’KMEHTA

Conepxanue CcaMOCTOSITEIBHOM paboThl: PackpwiTh TMOHATHE OrOJKETA.
N3noxuthk 3Tambl CcOCTaBiCHUS OIOKETa KOMMYHUKAIIMOHHBIX MEPONPUITUN U
CTpykTyp. OmnucaTh 3HaUYCHHE KAMUTATIOEMKOCTH M TPYIOEMKOCTU NMPHU pa3paboTKe
O0romxkera. PacckazaTb 0 MeTodax aHalv3a KalmUTaJOEMKOCTH U TPYAOEMKOCTH.
[lepeuucauTh HampaBieHUs 3aTpaT HA KOMMYHHUKaIU00. OnucaTh OCHOBHBIC METOJIbI
COCTaBJICHUs OIOJIKETa: «CHU3Y BBEPX», «CBEPXY BHU3Y», KHHTEPAKTUBHBIN TOIXO».
Ha3Bath u oxapakTepu3oBaTh BCE BO3MOXKHBIE CIOCOOBI OMpeieieHus OroIKeTa.
ChopmynupoBath mnoHsATHE OwusHec-riaHa. Ero menm, 3amayd, CTPYKTypa.
[lepeyncauTh KOMIOHEHTHI YCHEIIHOTO Ou3Hec-TuiaHa. llpuBecTH mnpuUMephI
nporpaMM Jijisi IEPCOHATBHBIX KOMIBIOTEPOB 1O aBTOMATH3WPOBAHHOW pa3paboTke
ousHec-ruianoB. Ilokaszate dopmynsl pacuera >(PpheKTUBHOCTH OW3HEC-TUIaHA W
onucath 3 PekTsl KoMMyHUKauu. CHopMynrpoBaTh PEKOMEHIAINH 10 pa3pabOTKe
miaHa  KOMMYHHUKAITMOHHBIX  MEPOINPHUATHH  MMOJi  KOHKPETHBIC  3aJayu.
OxapakTepu3oBaTh TMOHITHE «PECYpPChl KOMMYHHMKAIIMOHHOTO MEHEIKMEHTAY.
PaccmoTpers kiaccudukanuy KOMMYHUKATHUBHBIX pecypcoB. [IpuBectu mnpumeps
MaTepUajJbHbIX U BHUPTYalIbHBIX PECYPCOB HAa MHKPO-, M€30- U MaKpO-YpOBHE.
PacckazaTe 0 mpUBICYEHWHM HMHBECTULIMI C MOMOIIBIO KOMMYHHKaluil. OCBETUTH
KOMMYHHUKalIMOHHOE 00eclieueHne MHBECTUIIMOHHBIX mporpamM. PaccmorpeTs poib
KOMMYHHKAallHOHHOTO MEHEJ)KMEHTa B OTHOUICHHMSIX C MHBecropamu. JlaTh
ompejieNieHre TepMUHY «OpeHauHT». OO0CHOBATH MOJIb3Y OpeHIUHTA JJI1 KOMIIAaHUU.
OxapakTepu3oBaTh BH3yallbHbIE, 3BYKOBBIE M WHBIE TapameTpbl OpeHma. Mx
3HAYMMOCTh B TPAHCIAIMU U BocHpusTHH OpeHna. PacckazaTh 00 HCIONB30BAaHUU
CPEIICTB KOMMYHHKAIIMOHHOTO MEHEKMEHTa JUIsl mojajepkanus Openma. Onucatb
cyTh 2¢dexTa MHOKECTBEHHOCTH CpEeACTB MaccoBod wuHdopManuu. HazpaTh
ontuMaiibHOe KojarmdecTBO CMMU u KoandecTBO BKIIOYECHUM B HUX, IOCTATOYHOE JJIA
3allOMUHAaHUA WHQOpPMAIlMM W TOSBJICHUS peaklMd y IIHPOKOTO  Kpyra
MOTPEOUTENEH.

JIuteparypa:

OcHoBHas — 1, 2, 3.

JonomuurtenbHas — 5; 6; 9; 10; 12; 13; 14, 22; 23; 25; 26.

Wurepuer-pecype:  http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru;  http://elibrary.ru; http://www.aup.ru; http://ecsocman.hse.ru;
http://infomanagement.ru; http://www.4p.ru.

dopmupyembie kommerenuu: OITK-4, TIK-12.

O6pa3zoBarenbHbIC pe3yabTathl: 3-1; 3-2; 3-3; V-1; ¥V-2; V-3; B-1; B-2.

@opMbl KOHTPOJIS, OIICHOYHBIE CPENICTBA: TEKYIIUH KOHTPOJb: COOECe0OBaHUE,
KOHTpOJIbHAsl pad0Ta, KOJJIOKBUYM.

Tema 8. KoMMyHUMKAIMOHHBIN MEHEKMEeHT
B KPU3HMCHBIX CUTYalUAX
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CopnepkaHue CaMOCTOSITENBHOW paboThl: JlaTh ompenencHue MOHSATHSIM
«KpH3UC», «pUCK». Ha3BaTh THIBI KPU3HUCHBIX CHUTYallMd, OXapaKTEPH30BaTh HX,
ONMHCaTh BO3MOXKHBIC CIICHApUU WX pa3BuTus. [lepeuncinTh QyHKIIUU CIICIUATUCTA
M0 YIPAaBJIICHUIO KOMMYHUKAITUSIMHA BO BpeMs Kpu3uca. Ha3BaTh Tpu KOMaHIBI IS
VIOpaBJICHUS KPU3MCOM, OMUCaTh WX (PYHKIMU W B3amMmojeicTBue. Pacckaszath o
MPUHIMIAX KOMIUICKTOBAHMS TPYIIBI KPHU3UCHBIX KOMMYHUKanuid. OOBSCHUTH
CXEeMY MOJATOTOBKH K KPU3UCY: MOHUTOPHUHT YSA3BUMBIX MECT U BO3MOJKHBIX ITPOOJIEM,
CUTYallMOHHBIM aHaliu3, KOHCYJIbTAIIMK C OOIIECTBEHHOCTHIO, MOJEINPOBAHUE
npo0jieM, TPEHWHTH, TMPOBEpKa WCHOJHEeHUs. OmnucaTh JTambl MOATOTOBKH
KPU3HMCHOTO TUIAHA W POJIb CIICIHAIIACTA M0 KOMMYHHUKAIMSIM B €0 COCTaBJICHUHU.
Br10op anekBaTHOM MOIETM KOMMYHHUKAITMOHHOTO yIpaBlieHus. 3y4uTh MPUHITUTIBI
yIpaBlICHUsT KPHW3WUCHOM cuTyanme. Pacckazath 00 acrekTax B3auMOJICHCTBUS
MEHE/DKepa ¢ TIEPCOHAJIOM B KPW3UCHOHM cuTyanuu. Ha3BaTh OCHOBHBIE MPOOJIEMBI
VIPaBJICHUs TEPCOHAIIOM B YCIOBUAX Kpusuca. M3I0kuTh O0O0IIue TpaBuiia
oTHOmIeHW ¢ wmacc-meaua. [Ipecc-koHdepeHuuu, OpuUdTUHTH U JApyTHE
MEPOIIPHUATUS ¢ y9acTHEeM >KypHanucToB. Omwmcarh ponb MHTEpHETa B KPU3HCHBIX
KOMMYHHUKanusiX. [IpyBECTH TpHUMEpbl KCIOJB30BAHHS CIIYXOB B KPHU3UCHBIX
cutyanusax. Omnmcatb Mepbl OOpbOBI CO ciiyxamu. PacckazaTh 0 MOJCIMPOBAHUHU
NPOOJIEMHBIX CUTYAIMi U UCIIONB30BAHUU MX TIPH MPUHATUHU PEIICHUA. PaccMoTpeTh
CHCIMATM3UPOBAHHBIC KOHCAITUHTOBBIE PR-(GUPMBI 1 WX MTOMOIIB MPH pa3pelieHuN
KPU3HUCHBIX cHUTyaluid. Ha3BaTh THUIHWYHBIC OIMMOKW YIPaBICHUS B YCIIOBUAX
KpHU3Hca.

Jlutepartypa:

OcHoBHasg — 1, 2, 3.

JlonmomaureneHas — 4; 6; 7; 8; 9; 11; 12; 16; 17, 18; 25.

HNutepuer-pecype:  http://students.rfei.ru/a/students/library.jspx; http://www.rsLru;
http://www.nlr.ru; http://elibrary.ru; http://www.aup.ru; http://infomanagement.ru.
dopmupyembie komneTeHun: OK-5, OK-6, OIIK-4, T1K-12.

O6pa3zoBarenbHbIC pe3yabTathl: 3-1; 3-2; 3-3; V-1; ¥V-2; V-3; B-1; B-2.

@dopMbI KOHTpOJIS, OIEHOYHBIE CPEICTBA: TEKYIIUH KOHTPOJh: coleceloBaHuE,
KOHTpOJIbHas paboTa, KeHC-U3MEpPUTEIH.

Tema 9. KoMMyHHKAIIHOHHBII MEHE;KMEHT B MEKIYHAPOXHOM eI TeJIbHOCTH

Copeprxanre caMoCTOSTEIbHON paboThl: KOMMYyHUKAIIMOHHBIN MEHEHKMEHT B
MEKIYHApPOJHOW AESTEIbHOCTU: COJIEpKAaHUE U OcoOeHHOCTU. Pacckazath o poiu
KOMMYHHUKAIIHOHHOTO MEHEPKMEHTa B MUPOBOM cooOiecTBe. Ha3zBath nmpobiieMHbIe
aCIeKThl MEXKIYHapOJHOIO0 KOMMYHHMKAIIMOHHOTO MEHEIXKMeHTa. PaccMmoTpeThb
TJI00TH3AITIIO KOMMYHHKaIIH. OcBeTuTh BO3MOKHOCTH HOBOM
KOMMYHUKalIMOHHOW cpeapl «HTepHeT». CpaBHuTh MHTEpHET M TpaauIIMOHHBIE
cpenctBa MaccoBoil mH(popManuu. Pacckazats o GopMUpOBaHUH €JUHOTO MHPOBOTO
WHOOPMAIITMOHHOTO W  KOMMYHHKAI[MOHHOTO  TMPOCTPAHCTBA, KakK yCIOBUU
3¢h(HEeKTUBHON MEKKYIBTYPHON W MOJMTHYECKOW KOMMYHHKAIIMUA CTPAH W HAPOJOB.
Onucarb poJib MEXIYHApOJAHOTO MEHEIKepa B MPOLEcce MEXIYHAPOIHOTO
nHpopmanmonHoro  oOmena. Pacckazatb 0  JIOKTpUHE  WH(POPMAIIMOHHOM
o0e3zonacHoctd P®. O3HAKOMUTBCA C OCOOCHHOCTSIMU HAIIMOHAIBHBIX KYJIBTYD,
BBISIBUTh MX paziauuus. Omucath MCCeA0BaHUS B O0JACTH 3THOINCHXOJIOTUYECKUX
paznuuuid B opraHuzanusax (teopuss Xodcrena). JlenoBble KyJIbTypbl pa3IMUHBIX

O9THOCOB. PaCKpBITB KOMMYHHKAIIMOHHBIC ITIOCICACTBUA CJ'IY)KG6HOI>1 HCOTHUYHOCTH.
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Pacckazate o0 QopmupoBaHMM U yOpaBiICHUM WHODOPMAIMOHHOW TOJUTHUKH
TPAaHCHAIIMOHAIBHBIX KOPIIOPAIMA M MEXIYHAPOIHBIX OpTaHHU3AIui: OCHOBHBIC
HaIpaBJICHUS, TIEITH. [Tpoananu3upoBaTh 0COOCHHOCTH yIpaBIICHUS
KOMMYHUKALIMSIMU B MEXAYHAapOJHOM OOIIECTBEHHON OpraHnu3auuu (Ha BBIOOD):
IOHECKO  (www.unesco.org), MeXIyHapOAHBIA  OJUMIUHCKUA  KOMHUTET
(www.olympic.org). CdopmynupoBaTh mpoOieMy (HUHAHCOBOW CBOOOJIBI U
PKOHOMHYECKOW HE3aBUCHMOCTH MHUPOBBIX HH(POPMAIIMOHHBIX arcHTCTB. BBISIBUTH
cnenuuKy CIIOXHUBIICHCS POCCUICKON MPAKTUKU YNPABICHUS KOMMYHUKALMEH U
MOKa3aTh I1eJIeCO00PA3HOCTh MCITOIB30BaHUS TIOJOKUTEIHLHOTO 3apyOeKHOTO OMBITA
KOMMYHHUKAIITMOHHOTO MEHEPKMEHTa. Ha3BaTh yclOBUS TOMyYEeHHsS] OOBEKTHBHOU U
JIOCTOBEpHOU MHGOPMAIMU B rI100aIbBHOM MacHiTaoe.

Jlutepartypa:

OcHoBHas — 1, 2, 3

HonmomaurensHas — 1, 3; 4; 7; 9; 12; 18; 20; 21, 25; 26.

HNutepuer-pecypc: http://students.rfei.ru/a/students/library.jspx; http://www.rsl.ru;
http://www.nlr.ru; http://elibrary.ru; http://ecsocman.hse.ru.

®dopmupyembie komneteniuu OK-5, OK-6, OIIK-4, T1K-12.

O6pazoBarenbHble pe3ynabTathl: 3-1; 3-2; 3-3; V-1; ¥V-2; V-3; B-1; B-2.

dopMbI KOHTPOJISI, OIEHOYHBIC CPEJACTBA: TEKYIIMA KOHTPOJIb: COOCCEOBaHME,
KOHTpOJIbHAs paboTa, TecT.
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BOIIIJOCBI AJIA CAMOKOHTPOJIA IO CAMOCTOATEIBbHO N3YYE€HHBIM TEMaM

Tema 1. BBegeHue B KOMMYHUKAIIMOHHBIH MEHEXKMEHT.
Pos1b KOMMYHHMKALIHI B COBPEMEHHOM 00111eCTBE

[lonsiTuitHOE TPOCTPAHCTBO M TEPMHUHOJIOTHSI TPEAMETa - MEHEKMEHT,
KOMMYHHKAIIMH, KOMMYHUKAITMOHHBIN MEHE)KMEHT.

ChopmynupoBaTh pojib KOMMYHUKAIIMU B CUCTEME MEHEKMEHTA.

Onucatrh CyTh KOMMYHUKAITMOHHOTO MEHEIKMEHTA, chepy ero mpuMEeHEHHUS.
JlaTh XapaKTEpUCTUKY €r0 OCHOBHBIX YYaCTHHUKOB.

Ha3zBarh 3amaun KOMMYHUKAIIMOHHOTO MEHEDKMEHTa Kak  Yy4eOHOM
JUCHUTUIUHBL.

[lepeuncauth OCOOEHHOCTH KOMMYHHUKAIIMOHHOTO MEHEIKMEHTa Kak
CHUCTEMBI.

Pacckazath 0 HaKOTUJIEHUH MAaOJIUIUTHOTO KaruTaia.

Crpykrypa u (yHKIIUHU OT/Ie]Ia 10 KOMMYHHUKAIIMSIM B OpTaHU3aIIHH.
3HaveHHUE OT/IesIa 10 KOMMYHHKAIIMSAM B OPTaHU3AIMAX Pa3HOTO THIIA.
Onucatb COIMATbHO-DKOHOMUYECKHUE MIPEATOCHITKH CTaHOBJICHUS
KOMMYHHMKAIITHOHHOTO MEHEXKMEeHTa B Poccum.

PaccmoTpeth TexHOIOTHH OnepupoBaHus MU(aMU B MPpaKTUKAaX CKa3aHUH.
PacckazaTh 0 TOTEMHBIX N300paKEHUAX, apXaudHbIX OPHAMEHTAX, repoax Kak
npooOpasax JOroTHUIIA.

N310XUTh KOHLIETIIIMK TMPOTIAraHbl, TEOPUU «MAOIHK pUIIECHIIH3» 10 AMBHU
JIu, 2.bepnaiicy, C.biaky, x.I'pronury, T. XaHTy.

OxapakTepu30BaTh COBPEMEHHOE O0IIECTBO U HOBBIE CTEPEOTHUIIHI.

JlaTh orpesiesieHne TEPMUHY «TJI00abHAs IEPEBHS.

N3y4uTh COBPEMEHHYIO KOHIIETIIUIO «PEIYyTAllMOHHOTO MEHEIKMEHTA.
BbIsiBUTH TEHACHIMHM pPa3BUTHUS KOMMYHHKAIIMOHHOTO MEHEHKMEHTa B
HSKOHOMHYECKUX CHUCTEMAaX Pa3INUYHON TPUPOIBI.

Tema 2. KoOMMYHUKAIITHOHHBIA MEeHEKMEHT KaK MPolecc

PacckazaTts 06 00BbeKTE B CyOBEKTE KOMMYHUKAIIMOHHOTO MEHEPKMEHTA.
CdopmynupoBaTh 11eJIb U 337291 KOMMYHUKAITMOHHOTO MEHEPKMEHTA.
Ha3BaTe QyHKIIMM KOMMYHUKAIITMOHHOTO MEHEHPKMEHTA, JaTh TPAKTOBKY HX
COJICpKAHMUSL.

OmnucaTh 0COOEHHOCTH IIE€JIEBBIX TPYIIIT KOMMYHUKAITMOHHOTO MEHEIPKMEHTA.
Ha3Batb 3Tanbl KOMMYHUKAIUU, JaTh XapaKTEPUCTUKY KaXKIOMY U3 HUX.
Pacckazath 0 KOMIOHEHTaX KOMMYHHKAIIMM B NPOCTEUIIEH MOJEIIH:
UCTOYHUK, COOOIIIEHUE, KaHAl, TOTy4YaTelb.

OxapaxkrepuzoBaTh MoJeiab kKoMMyHuKannu FO.B. Boponiiosa.

Onucatb OCHOBHbIE KOMMYHHKAIIMOHHBIE MOJIENIN: MOJIeJb Jlaccyana, Moaenb
[llennona — Yusepa, moaens Jedatoepa, moaens Ocryaa — llpama, Mmoaens
Pomana fAxoOcona, Mmoaens kommyHukanuu Jlazapcdennaa.
OxapakTepu3oBaTh METOJIbl KOMMYHUKAIIMOHHOTO MEHEKMEHTA.

HasBatb coBpeMeHHbIE KOHLIETIIIMM MOTUBAIINH.

Pacckazate o0 (Qopmax U MeTOJAX CTUMYJIMPOBAHUS  YYaCTHUKOB
KOMMYHHUKAIIMOHHOTO MEHE[KMEHTA.
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M3yuynTh  OTEYECTBEHHBII M  3apyOEXHBIH  ONBIT  CTHUMYJIMPOBAHUS
VHUIMATUBBI U NPEANPUUMUYNBOCTU YYACTHUKOB KOMMYHUKALIAM.

Pacckazats 0 ulaHUpOBaHUY KOMMYHUKAIAHN.

ITepeunrcnuTh NPUHIUIIBI KOMMYHUKAILMOHHOT'O IIJIAHUPOBAHHUS.
Crparernyeckoe u TAKTUYECKOE IUIAHUPOBAHUE.

AHaIIn3 cpepbl.

OxapakTepu3oBaTh METOJbI M TNpHeMbl cOOpa JaHHBIX: HaOIIOACHUE,
KOHTEHT-aHAJIN3, aHKETHBIE OIPOCHI U UHTEPBBIO.

MeTtoabl ¥ IPUEMBI aHAJIN3a DMIUPUYECKUX JAHHBIX.

CdopmynupoBaTh ycI0BUS HAJEKHOCTU OMPOCa.

OyHKIMY U IPUHLNAIBI KOMMYHUKAMOHHOT'O ayAuTa.

HasBatp cnienmanucToB, BXOAAIIKUX B OTAEN 10 KOMMYHUKALUSAM.

N3noxuth TpeOOBaHUs, IPEABABIAEMbIE K MEHEIKEPY MO KOMMYHUKALUSIM
(KOMMYHUKATOPY).

Pacckazate 0 CIMHIOKTOpPE U CIIMUpANUTEPE.

Tema 3. UndopManiuoHHbIEe MOTOKH B OPraHU3AIUAX.
CTpyKTypa KOMMYHUKALIUM B OPraHU3alMHU

Onucath poib KOMMYHHUKAIIMK B YIIPABICHUHU.

JlaTe ompeneneHue MOHATHAM «HHGOpMaLUsy, «MHGOPMAIIMOHHBIA TTOTOKY,
«HGOPMAIMOHHBIN KaHAI», «KKOMMYHHKAIIHOHHAS CEThY.

CocrtaButh Tabauily kiaccudukanuu uHbGopManuu 1o ¢gopme, mo crocody
nepenayu, Mo crnoco0y KOJAUPOBAHUS.

[lepeuncnuth TpeOoOBaHUS K YIIPaBIECHCKONW HH(DOpMAIUH.

HazBaTp BUABI MHPOPMALIMOHHBIX MOTOKOB, 1aTh XapaKTEPUCTUKY KakIOMY
U3 HUX.

CocTaBuTh cxemy KiIaccupuKauu HHPOPMAIIMOHHBIX TTOTOKOB.

[lepeuncnuthb uH(OpPMAIMOHHBIE KaHaJIbI KOMMYHHUKAIIMOHHOTO
MEHEKMEHTA.

Macc-meaua, Kak yeTBepTasi BJIacTb.

OnucaTh OTKPBITBIE M 3aKpBITHIE CHUCTEMBl YIPaBICHHUS, UX OCHOBHBIC
napaMeTphl.

OxapaktepuszoBath ¢GopMaibHble W  HeQOpMalbHBIE KOMMYHHUKAIIUH:
cnenuurKa MPEeuMYyIIecTBa U HETOCTaTKU.

Pacckazate 0 popMax 1e10BOM KOMMYHHUKAIIUH.

[lepeuncnuTh BUIBI NETOBBIX OECeI.

JlaTb onpenesieHre MOHITHIO «CPEACTBA KOMMYHUKAITUN.

OxapakTepr3oBaTh CpPEICTBA MYOJIHMYHONW KOMMYHHUKAIIMU: METOJIHYECKHUE
CpeACTBa, TEXHUYECKHE CpeAcTBa cOopa HHpOpMAIUU, BJIEKTPOHHO-
IporpaMMHBIE CpeACcTBa cOOpa HHPOPMAIIUH.

O3HakOMHUTBCS C TpoOseMamMu  BBIOOpA  CPEACTB  PACIPOCTPAHCHHUS
uH(popMaum.

Onucarb posib U TOPUHUUINBI  KOHCTPYKTHBHOM  OOpaTHOM  CBSI3U.
[Ipoananuzuposats ee 3PHEKTUBHOCTD.

[IpuBecTn mpumepsl COCOOOB peanu3alud OOpaTHOM CBS3U B Pa3IUYHBIX
OpraHu3anusx.
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OnucaTe KpUTEPUH OLEHKH 3(PPEKTUBHOCTH CTPYKTYPbl KOMMYHUKALIHUH.
N3yuuTh METO/IbI 1 HHCTPYMEHTHI MOBBIIEHUS 3 ()EKTUBHOCTH.

Paccka3zaTe 0 MoJ€IM CETEBOr0 aHaIn3a KOMMYHUKAIMOHHBIX CETEH.

HasBaTh pasHOBUIHOCTH KOMMYHUKALIMOHHBIX CETEH.

CxemaTuyecku u300pa3uTh KOMMYHHUKAIIMOHHBIE CETU THUIIOB: «3Mes»,
«3BE3J1a», «IIIIOPa», KTEHT», «IaJaTKa», «I0M», KKPYI», «KOJIECO», «COTBI».
JaTth ompeneneHue W onucaTh (PYHKIMHM CIEAYIOIIMX KOMMYHHKAIIMOHHBIX
POJIEH: «CTOPOXK», KCBAZHON, JIUAECP MHEHUI», KKOCMOIIOJIUT.

CocTaBUTh CXEMBI ATUX POJIEH.

Tema 4. Oco0eHHOCTH ynIpaB/IeHUs] HH(POPMAIUOHHBIMH TOTOKAMM
BHYTPH (upmMblI

OOBsICHUTH MOHSTHE «BHYTPUGUPMEHHAST KOMMYHUKAIIHS.

Pacckazath 0 COCTaBISIOMIMX BHYTPUKOPIIOPATUBHOM CHUCTEMBI: MUCCHH,
BUJICHUH, KOPIIOPATUBHOM (uiocodumu.

Ha3zBare mnenmu ¢opmupoBanus BHYTPUGUPMEHHBIX KOMMYHHUKAIMM, €€
3a/1a4u.

OxapakTtepu3oBaTh U TMPUBECTH MPUMEPHl HHCTPYMEHTOB  CO3JaHUS
3 PEeKTUBHBIX BHYTPUDUPMEHHBIX KOMMYHHMKAIMK: HUHPOPMAIIMOHHBIE,
aHAJUTUYECKUE, KOMMYHUKATUBHbBIC, OPTaHU3AIIIOHHBIC.

NHuTepHeT kak KaHaJ BHYTPEHHEH KOMMYHUKAIIUH.

[lepeuncnuTh criocoObl yrpaBieHUs] KOPIOPATUBHBIMU KOMM YHUKAIIUSMH.
OOBICHUTH PAa3HUILY MEXKIY UMHIKEM U (DUPMEHHBIM CTHIIEM.

N3510KUTh aJITOPUTM CO3JaHUS UMUIKA.

Pacckazath 00 OCOOEHHOCTSIX KOMMYHUKalUid mpu  (GOPMHUPOBAHUU
BHYTPEHHETO0 UMUJKa KOMITAHUU.

JlaTb onpeesieHNe TEPMUHY «KOPIOPATUBHAS KYJIbTYypay.

Onucarb  OCHOBHBIE ~ MOJEIM  KOPIIOPATUBHOCTH:  ayTcauaepckas,
WHCAWJIepCKas, SIOHCKAas MOJIeNIb, ceMelHas Moaenb. IIpoBectn wux
CPaBHUTEJIbHBIN aHAIU3.

Ha3Barpe npuembsl u Metoasl ¢opMupoBaHus 3PHEKTUBHONW KOPIIOPATHBHOM
KYJIbTYPBI.

[lepeuncnuTh 1 onrcaTh OCHOBHBIE (YHKIIUNA KOPTIOPATUBHON KYJIBTYPHI.
Pacckazatp m mokasaTb Ha MpuUMEpax poJib TPaguLHM, PUTYalOB H
Pa3HUKOB B YIIPABICHUH KOMMYHUKAIUSIMHU.

PaccmoTtperb  0COOEHHOCTH ~ KOMMYHHMKAIIMOHHOTO  MEHEIKMEHTa  IIpH
nondope W mpueMe KaapoB, WX aJanTallid, TOBBIIICHUH KBATH()UKAIIUH,
MPOJIBXKEHUU T10 CITY>KO€ U YBOJIBHEHUU COTPYTHUKOB.

Onucatb 0COOEHHOCTH pabOThl C MEPCOHAIIOM B KPUZUCHBIX CHUTYAIUSX,
paspelieHre KOH(MIMKTOB B padOUnX KOJIJIEKTHBAX.

UccnenoBath  TeopuM  MOTHBAlMM  TEpCOHANa:  TEOPUS  HEPAPXUU
notpedbHocteit A. Macioy, Teopust AByX (pakTopoB, TEOpHsI paBEHCTBA U JIp.
N3yuuth MeToabl GopMHUPOBAHUS y TIEPCOHANA BHICOKOTO YPOBHS JIOSITBHOCTH
K KOMITAHUH MPU MOMOITY BHYTPEHHUX KOMMYHUKAIIUH.

ChopmynupoBath mpoOiieMbl BHYTPEHHEH KOMMYHHUKAIIUU, BO3HHUKAIOIIHNE B
POCCHICKHX OpraHU3alUsIX.
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20. HccnenoBate BHyTpeHHUE KomMmyHHMKanuu B CCCP u cpaBHUTP HX C
COBPEMEHHBIMHU CTaHIAPTAMH YIIPABIICHHUS.

Tema 5. KomMyHHMKallMOHHBIH NPoLeCC BO BHeLIHel cdepe opranusanmuu

OOBSICHUTH TIOHATHSI «BHEIITHSSI KOMMYHHUKAIIHAS, «KOHTAKTHBIC ayAUTOPUI.

CdopmynmpoBaTh 3a1a4M | 1€ BHENTHEH KOMMYHUKAIIHH.

HasBaTh BHENTHHE KOHTAKTHBIE Ay TUTOPUH.

MOHUTOPHUHT KIMEHTCKOM 0as3bl.

PackpeiTh mpo0iemMbl MaHUMYJSAIUU, Ae3uHGOpMaIUK, WHMOPMAIIMOHHOTO

BaKyyMma B paboTe ¢ NOTpeOUTENbCKON ayAUTOPUEH.

HasBate  Buabl  MHDOPMAIMOHHBIX  MATCPHUAJIOB  MPEIOCTABISICMBIX

opraHu3anyeld JUId HEMOCPEJICTBEHHONH KOMMYHHMKAIMM C KIWCHTAMU M

MHBECTOPAMH.

7. Onwucarb npué€mMbl U cnocoObl YPHEKTUBHON KOMMYHHKALUUA C TApTHEPOM.
Pacckazatek 00 ommOKax B MHBECTUITMOHHOW KOMMYHUKAIIHH.

8. MBmoxutb OCOOCHHOCTH «s3bIKa KOMMYHHKAIUi» Ha (DMHAHCOBOM pHIHKE.
MeTo1bl IPHUBJICYEHHUS KIINCHTOB U TTaPTHEPOB.

9. W3yunTh HOBBIC HWHCTPYMEHTBI M TMOJXOABI IS KOMMYHHUKAIIMH Ha
(MHAHCOBOM pBIHKE.

10. Pacckazatb O  poOMM  CIOHCOPCTBA W OJaroTBOPUTEILHOCTH B
KOMMYHHUKAIITHOHHOM ITpoIiecce.

11. OcBeTuTh OCOOEHHOCTH Pa3pabOTKM KOMMYHHMKAIMOHHBIX CTpaTeruil s
Pa3TUYHBIX IIEJIEBBIX ayTUTOPHUA.

12. Ha3BaTb OTJIMYKS KOMMEPUYECKUX OPraHU3aLUNA OT HEKOMMEPUYECKUX.

13. [laTe ompejeneHre TepPMUHAM «PEKJIaMay, «PEeKIIaMHasi KaMIIaHUs.

14. Ha3Batb BuUIbI pekiiaMbl. [lepeuncianTs 1enu 1 3a1a4n peKiIaMHOM KaMIIaHuY.

15. TpeOGoBanus K coaepKaHUIO PEKIAMHOTO MaTepHaa.

16. Ommcarb JOOCTOMHCTBA M HEIOCTaTKM PEKJIaMbl B KOMMYHUKAITMOHHOM
MEHEKMEHTE.

17. MBnoxuTh opraHU3alnio Mpecc-cayKO0bl COBpPEMEHHON OpraHu3alllu.

18. Omnwucatp 3a7a49M, COCTaBHBIC KOMIIOHEHTHI MTPECC-KOH(PEPEHITUH.

19. [laTh XapaKTepUCTUKY ITAIOB €€ MPOBEIACHUSI.

20. Omucats poib CMU B conuanbHBIX KOMMYHUKAIIHSIX.

21. PacckasaTh O TUTAaHUPOBAHUM U CTPYKTYPUPOBAHUH KOHTaKTOB co CMU.

22. CMMU kak kaHan CBSI3M C KIMEHTAMHU, WHBECTOPAMHU W JIPYTUMHU TPYIIAMU
OOIIECTBEHHOCTH.

23. Omwmcarb (QYHKIIMU ¥ OpraHW3aluilo WHOOPMAIMOHHBIX CIYKO TIpH
IPABUTEIBCTBEHHBIX OpraHaXx.

24. Pacckazath o ipecc-ciyxb6e [Ipesnnenta PO.

25. PackpeiTb ~ OCOOEHHOCTHM  KOMMYHHUKAITMOHHOTO  MEHEIKMEHTa  BO
BHEITHETIOJUTUIECKUX BEJJOMCTBAX.

26. W3yuntsb opranusanmio npecc-nearpa MUJ] PO.

27. Tlpoananu3upoBaTh B3aUMOJICHCTBUE JEMyTaTa ¢ N30UpaTEeIISIMH.

28. Paccmorpers (opMbl pabOTBl C OOMICCTBEHHOCTHIO IOJMTHYCCKUX U
OOIIIECTBEHHBIX OpraHU3aIUH.

29. TlonuTHU4ecKuil U CONMATbHBIN MapKETHHT.

o wpbE

o
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JlaTh ornpenesieHne TEPMUHY «I000M3M».

Paccka3ath 0 METOJaX U TEXHOJOTHUIX JOOOMPOBAHMS.

[IpoGnemsbl 1060u3Ma B PO.

[IpuBectn npumep n1066upoBanusa B Poccun Ha QenepalbHOM ypoBHE M Ha
ypOBHE CyOBEKTOB (heliepalinm.

Tema 6. Opranusanus 1 cpeacTBa HHPOPMALMOHHBIX TEXHOJIOI UM
o0ecrieyeHNnsl ypaBJIeHYECKOMH AesATeIbHOCTH

OxapakTepu30oBaTh MOHATHE «UHPOPMAITUOHHBIE TEXHOIOTHIY.

Onucatb posib HHOOPMALIMOHHBIX TEXHOJIOTUH B YIIPaBICHUH.

N3yuutsh cienuduky 3J1eKTPOHHBIX KOMMYHUKAITUH.

Pacckazate 00 opranuzanuu, CTaausX CO3JaHUS aBTOMAaTU3UPOBAHHBIX
uHpopmanronubix cucteM (AUC) npeanpusTuii.

PackpeiTh copepikaHue, METOJbI BEACHHUS MPEANPOSKTHBIX U MPOCKTHBIX
paboT.

Ha3Barh TexHMUECKHE Cpe/ICTBa aBTOMATU3AIIUM YITPABIICHHUSI.

[TepeuncauTh TEXHOJIOTHYECKHE HOCUTEIH UH(DOPMAIIUH.

PacckazaTts 006 aBTOMaTH3AIMU JOKYMEHTOOOOPOTA.

Ha3Bath u oxapakTepuszoBaTh HamboJiee pacpoCTpaHEHHbIE KOMITBIOTEPHBIC
nporpaMMmbl 00paOOTKM JAHHBIX, M3Yy4yuTh M3 BO3MOXHOCTH (SPSS, Stata,
DataFriend, Galileo, SuperNova, STADIA, STATGRAPHICYS).
OxapakTepu3oBaTh  CJIEAYIOIIME  CIOCOOBl  mepenayr  MHOOpMAaIUK:
ANEKTPOHHAs I0YTa, TEJIEKOMMYHHUKAIMU, BuUAeo- W RSS TpaHcnsuus B
Nurtepuere, ICQ, SMS, MMS, Skype, uatsl, coruanbHbie ceTH, TV, paano.
Hate  ompenenenue  riao0anbHBIM, KOPIOPATHUBHBIM ¥ JIOKAJBbHBIM
UH(GOPMAIIIOHHBIM CUCTEMaM.

Onucarb 3HaueHue ceTy MTHTEepHET 151 KOMMYHUKAIMOHHOTO MEHEKMEHTA.
PacckazaTh 0 HOBBIX M TPAJUIMOHHBIX CIMOCO0AX KOMMYHUKAIIUM B
HNuTeprere.

N3noxuth mpaBuiia BeIOOpa cpenctB MIHTepHET-KOMMYHUKAIIIH.
CdopmynupoBaTh  3adaud, pemaeMble ¢  nomomblo  HMHTepHeT-
KOMMYHUKALIUH.

HasBatp mects npaBui BeO-caiiTa.

Pacckazate o BuprtyanmpHoM oduce. HaszBaTe ero mnpewmyiiectsa u
HEJIOCTATKHU.

PaccmoTpets obecnieuenne 6e3omacHOCTH B ceTh MHTEepHeT.
CdopmynupoBath mpobiieMbl obecniedeHus Oe30macHOCTH WHGOpPMAlUHA B
cetu MHTEpHET.

PacckazaTth 0 BeO-TEXHOJIOTHSIX 1JIs1 YIIPABICHUS TIEPCOHATIOM.
KoprniopatuBHBIN CalT Kak CPeICTBO B3aMMOJICHCTBHUSI C KIIMCHTAMM.

N3yunts ocobennoctn MHTEepHET-peKIambl.

PacckazaTh 0 peBoJitOIIMK B UHPOPMAIIMOHHBIX TEXHOJIOTUSIX.

[Ipennoxuts 1eneBoe coueranne UHPOPMAIMOHHBIX TEXHOJIOTUNA, METOJIOB,
MHCTPYMEHTOB, MO3BOJSIOIINX MOBBICUTH COIHUAIBHYIO U 3KOHOMHUYECKYIO
3 PEeKTUBHOCTH KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA.

JlaTh MOHSATHE TEPMHUHAM «KUOEPIOIUTHKAY, «IIU(POBaAs IEMOKPATHUS.
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M3yunte  TeopeTHyecKME€ W NpHUKIagHble  pa3pabOTKUM  Mporpamm
(QIIEKTPOHHOTO TOCYyJapcTBa» B coBpeMeHHOM mupe — «BundOnline 2005»
(I'epmanust), «e-Government» (BenukoOputanus), «Federal Enterprise»
(CIA), «2nexrponnas Poccusi» (PD) u np.

Tema 7. JKOHOMHKAa KOMMYHUKALMOHHOT0 MEHEIKMEHTA

PackpbITh OHSATHE OIO/IKETA.

N31m0uUTh ATaIbl COCTaBICHUS OFO/KETa KOMMYHHKAITMOHHBIX MEPOIPUATHI
U CTPYKTYD.

Onucath 3HAYCHUE KANUTAIOCMKOCTH W TPYAOEMKOCTH TPH pa3pabOTKe
OroKera.

PacckazaTth 0 MeTO/1axX aHaNM3a KaUTAIOEMKOCTH U TPYJIOEMKOCTH.
[lepeuncnuTh HANIpaBICHUS 3aTpaT HA KOMMYHHKAIIUIO.

Ornucath OCHOBHBIE METO/IbI COCTABJICHUS OIOJIKETA: «CHU3Y BBEPX), «CBEPXY
BHU3Y, «KHHTCPAKTHBHBIN ITOIXO.

Ha3sBaTh W oOxapakTepu3oBaTh BCE BO3MOXKHBIE CIIOCOOBI OMpEaCICHUS
OroKeTa.

CdopmynupoBath noHstre 6usHec-mana. Ero nemnwm, 3aga4uu, CTpyKTypa.
[TepedncuTh KOMIIOHEHTHI YCIIEITHOTO OU3HEC-TIIaHA.

[IpuBecTH mnpUMEpHl MpPOTpaMM JUISI TEPCOHAIBHBIX KOMITBIOTEPOB I10
aBTOMaTU3WPOBAHHOM pa3paboTKe OM3HEC-TIJIaHOB.

[Tokazate ¢dopmynbl pacueta 3(PGEKTUBHOCTH OW3HEC-TUIAaHA U OMHCaTh
3P eKThl KOMMYHHKAIIHH.

CdopmynupoBaTh peKOMEHIAIMHN IO pa3pabOTKe MIaHa KOMMYHUKAITMOHHBIX
MEPOIPUSTUH TIO]T KOHKPETHBIE 3a]Ja4H.

OxapaKTepu30BaTh MOHATHE «PECYPChl KOMMYHUKAITMOHHOTO MEHEIKMEHTaY.
PaccmoTpers kinaccudukanu KOMMYHUKATUBHBIX PECYPCOB.

[IpuBecTn mpuMepsl MaTEpPHAIBHBIX W BUPTYaJIbHBIX PECYPCOB Ha MHKpO-,
Me30- U1 MaKpO-ypOBHE.

Pacckaszath 0 mpuBI€YEHUH HHBECTUIIMN C TIOMOIIBE0 KOMMYHUKAIIUH.
OcBeTuTh KOMMYHUKAIIMOHHOE 00€CTIeueHe NHBECTUIIMOHHBIX ITPOTPAMM.
PaccMoTpeTrh posib KOMMYHUKAIIMOHHOTO MEHEIXMEHTa B OTHOIICHUSX C
WHBECTOPAMH.

JlaTh omnipeenieHne TEPMUHY «OPEHIUHTY.

O06ocHOBaTh MOJIB3Y OPEHAMHTA JJIsI KOMIIAHUH.

OxapakTepr3oBaTh BU3yalbHbIC, 3BYKOBbIC U HHBIE TapaMmeTphsl OpeHma. Mx
3HAYMMOCTH B TPAHCIISAIIUH U BOCTIPUSITUN OpeHIA.

Pacckazate 00 MCTIOIB30BaHUM CPEJCTB KOMMYHUKAIIMOHHOTO MEHEIKMEHTA
TS TIOJI/IepKaHusl OpeH/ia.

Onucatb cyTh 3P heKTa MHOKECTBEHHOCTH CPEACTB MaCCOBOM MH(POpPMAITUH.
HasBate ontumansHoe KojgmdecTBO CMMU M KOJIMYECTBO BKIIIOYECHHUN B HUX,
JOCTaTOYHOE IS 3arMOMHUHAHUS WH(GOpPMAIMU ¥ TIOSBICHHUS PEAKIHH Y
IIMPOKOTO Kpyra noTpeOuTeneu.

Tema 8. KoMMyHMKAIMOHHBIN MEeHEIKMEHT B KPU3UCHBIX CUTyalMsAX

JlaTb ornpenesieHue MOHITUSAM «KPU3ZUC), «PUCK.
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Has3aTp TuNBI KpHU3UCHBIX CHUTyalluid, OXapaKTepU30BaTh WX, OMNHUCATH
BO3MOXHBIE CLICHAPUU UX PA3BUTHSL.

[lepeuucauth GyHKIMHN CHENHAIKUCTA MO YIPABICHUIO KOMMYHUKAIIUSIMUA BO
BpEMsI KpH3Huca.

Ha3Bath Tpu komaHbI JUIsl YIpaBICHUS] KPU3UCOM, OMHUCaTh X (YHKIUU U
B3aMMOJICUCTBUE.

Pacckazath 0 nOpuHOMIAX ~ KOMIUIEKTOBaHUS ~ TPYHIbl  KPU3UCHBIX
KOMMYHUKALIUH.

OOBSACHUTH CXEMYy MOJATOTOBKM K KPHU3UCY: MOHUTOPHUHI YS3BUMBIX MECT U
BO3MOXKHBIX  MPOOJIEeM, CUTyallMOHHBIM  aHaNIM3, KOHCYJbTallMM  C
OOIIECTBEHHOCTBIO,  MOJEIMPOBAHUWE MpoOJIeM, TPEHUHTH, MpOBEpKa
VCTIOJTHEHUSL.

Omnucate 3Tanbl NOATOTOBKA KPHU3UCHOTO IUIaHA M POJIb CHEHHAINCTA IO
KOMMYHUKAIIUSIM B €0 COCTaBJICHUM.

Br160op anexBaTHOM MOJIeT KOMMYHUKAIITMOHHOTO YIIPABJICHUS.

N3yunTh NpUHIUIIBI YIIPABICHUS KPU3UCHON CUTYalIUECH.

Pacckazate 00 acmekTax B3aMMOJEHCTBHSI MEHEIKepa C IEepPCOHAIOM B
KPU3HUCHOM CUTYaINH.

HazBaTh ocHOBHBIE TTPOOIEMBI YIIPABICHUS MEPCOHATIOM B YCIOBUSIX KpU3HCa.
N3noxuth 061111e npaBuiia OTHOLIEHUH C Macc-Me/ua.

[Ipecc-xkoudepenuu, OpudTUHTH U JpPYrUe MEPOIPHUATUS C yYACTHEM
KYPHAIIUCTOB.

Onucarb ponb MHTEpHETA B KPU3UCHBIX KOMMYHHUKALUSX.

[IpuBecTu npuMeEpsl UCHOJIB30BAHUS CIIyXOB B KPU3UCHBIX CUTyalUsIX.
Omnucath Mepbl 0OPHOBI CO CITyXaMH.

Pacckazath 0 MofenupoBaHUU MPOOJIEMHBIX CUTyallMid M UCIHOJIb30BAHUHU UX
IIPY OPUHSITUHU PEIICHUH.

Paccmotpers crnenumanu3upoBaHHBIE KOHCAITHHTOBBIe PR-bupMbl m  mx
MIOMOIIb MPH Pa3pelIeHUN KPU3UCHBIX CUTYaIH.

HazBaTp TUNIMYHbBIE OMIUOKK YIIPABICHUS B YCIOBUSAX KPU3UCA.

Tema 9. KoMMyHMKAIIHOHHBII MEHEIKMEHT B MEKIYHAPOIHOM JesiTeJIbHOCTH

1.

2.

No ok

KoMMyHHKalIMOHHBIE MEHEIKMEHT B MEXIYHApOAHOM JESITEIbHOCTHU:
coJlepKaHue U OCOOCHHOCTH.

Pacckazate 0 poaM KOMMYHHMKAIIMOHHOTO MEHEIXMEHTa B MHPOBOM
CO0O011IeCTBe.

Ha3Bath mnpoOsieMHBIE aCMEeKThl MEXAYHAPOJHOIO KOMMYHUKAIIHOHHOTO
MEHEKMEHTA.

PaccmoTtpers rmobann3anno KOMMYHHKAIIH.

OcBeTUTh BO3MOKHOCTH HOBOM KOMMYHUKAIIMOHHOM cpefibl « MHTepHeT».
CpaBauth HTEpHET U TPaJUILIMOHHBIE CPEACTBA MACCOBOW MH(MOPMAIUU.
Pacckazate 0 GopMHpOBaHWM E€IWHOTO MHPOBOTO HWH(GOPMAIMOHHOTO U
KOMMYHHUKAIIMOHHOTO  TMPOCTPAHCTBA, Kak  ycioBUU  3(DPEKTHUBHON
MEXKYJIbTYPHOU U MOJUTHYECKOW KOMMYHUKAIIUHA CTPAH U HAPOJOB.

Omnmcate poip MEXIYHAPOJAHOTO MEHEIKEpPa B IMPOILECCE MEXKIYHAPOIHOTO
MH(POPMALIMOHHOTO OOMEHa.
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10.
11.
12.

13.
14.

15.

16.

17.

18.

Pacckazath o noktpune nHpopMauoHHON Oe3omacHOoCTH PO.

O3HaKOMUTBCSI C OCOOEHHOCTSMHU HAIMOHANBHBIX KYJIBTYp, BBIIBUTH UX
pa3nuyusl.

Onucate wuccieqoBaHusl B O0JacCTH ASTHONCHXOJOTMYECKUX pa3Iuuuvil B
opranuzanusx (teopust Xodcerena).

JlenoBbIe KyIbTYpPhl pa3TUYHBIX STHOCOB.

PackpbITh KOMMYHHUKAIIMOHHBIE MTOCIEACTBUS CITy>KEOHONH HEATHYHOCTH.
Pacckazate o ¢opmupoBaHMM W yIpaBiIeHHH WHGOPMAIMOHHON MOTHTHUKH
TPaHCHAIIMOHATBHBIX KOPIOpAaMd W MEXKIYHApPOIHBIX  OpPTaHU3AIIHA:
OCHOBHbBIC HAIPaBIICHUS, TICITH.

[Ipoananm3upoBaTh  OCOOCHHOCTH  YNpPAaBIEHUS  KOMMYHUKAIUSAMH B
MEXIYHAapOJHOM oOliecTBeHHOW opranu3auud (Ha BbeIOOp): KOHECKO
(Www.unesco.org), MexryHapoIHbIN OJIMMITUNCKUI KOMUTET
(www.olympic.org).

ChopmynupoBaTh mnpoOiemMy (HUHAHCOBOM CBOOOABI M HKOHOMUYECKOM
HE3aBUCUMOCTH MUPOBBIX HHPOPMAIIMOHHBIX ar€HTCTB.

BeisBuTh crienuuKy CIOXKUBIICHCS POCCHICKONW TPAKTHKU YIPAaBICHUS
KOMMYHUKallMeW ®W  TOKa3aTh  II€JIeCO00Pa3HOCTh  HCIOJIb30BaHUS
TIOJIOKUTEIIEHOTO 3apYOEKHOTO OIbITa KOMMYHHKAITMOHHOTO MEHEKMEHTA.
Ha3Bath ycnoBus monydeHHss OObEKTHUBHOW M JIOCTOBEPHON HH(OpMAINH B
ri106abHOM MaciiTabe.

29



6. ®oHI OLICHOYHBIX CPEACTB AJIsl POBEICHHUS NPOMEKYTOYHON ATTeCTALMHU
o0y4yarommxcs 1o JAMCUMIIMHE

Cwm. Ipunoxenue Nel k paboueil mporpamme.
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7. IlepeyeHb OCHOBHOM U J0NOJHHUTEIbLHON JIUTEPATYPbl, HEOOXOAUMOM /I
OCBOCHMS TUCHUILINHBI

OcHoBHas quTEpaTypa

1. KoMMyHUKAIITMOHHBIN MEHEKMEHT: Y4YEOHUK [DIEKTPOHHBIM pecypc];
PervonanbHbiii (pmHAHCOBO-dKOHOMHYECKHM HHCTUTYT. — Kypck, 2015, —
131 c. (anexrponHbIi pecypce lib.rfei.ru)

2. KOMMyHUKAIMOHHBI MEHEIKMEHT: MPAKTUKYM [DIIEKTPOHHBIN pecypc];
PervonansHbiii (puHAHCOBO-dKOHOMHYECKUM HHCTUTYT. — Kypck, 2015, —
142 c. (anexktponHbiit pecypce lib.rfei.ru)

3. lllapkoB ®.U. ITabnauk puneimn3. — M.: UTK «lamkoB u K», 2013. —
332 c. (anextponHbIi pecype 1books.ru)

JlomoxHMTEIbHASA

1. ®enepanpubiii 3akoH oT 27.07.2006 Nel49-d3 (pen. ot 13.07.2015) «O6
uHdopManmu, HHGOPMAITMOHHBIX TEXHOJIOTHIX U O 3aIUTe HHHOPMAIIUN.

2. 3akoH P® ot 27.12.1991 Ne2124-1 (pen. or 13.07.2015) «O cpenctBax
MacCcoBOW UH(POpMAITUN.

3. Anomuenko T.FO. KoMMyHHKallMOHHBIM MEHEIKMEHT. DTHUKA U KYJIbTypa
yrnpasiaeHus: yaeoHoe nocoodue. — Pocros-na-/lony: ®enukc, 2010. — 384 c.

4. baBuna II.A. MoTtuBaius mnepcoHasa B COBPEMEHHOM OpraHW3allvu:
yueOHoe mocobue / mox obm. pen. C.JO. Tpamumpia. — CII6.: OOO
«Kumxnueiit Jom», 2007. — 240 c.

5. bepaaukop W.II. PR-koMMyHUWKauu: TMpakTH4Yeckoe Imocooue. — M.:
HamxkoB u K, 2010. — 208 c.

6. boromo6oBa H.M. MexKynbTypHass KOMMYHHKAIIUS W MEXKIYHAPOIHBIN
KyJIbTYpHBIN 00MeH: yueoHoe nmocodue. — CI16.: CII6KO, 2009. — 416 c.

/. boromonosa H.H. CounanbHasi NCUXOJOTHS MAacCOBOM KOMMYHUKAIIMU. —
M.: Acnexrt nipecc, 2010 — 191 c.

8. bounpipeBa C.K. KoMmMyHUKanus: OT 1Uamora MEeXIMYHOCTHOTO K JTUAJIOTy
MEXKYJIbTYpHOMY: yueOHoe mocobue. — M.: MU3a-Bo MOCKOBCKOTO
MICUXO0JIOr0-COUUAIBHOTO MHCTUTYTa. — Boponexx: MOJIDK, 2007. — 384 c.

9. Bacunenko C.B. KopnopatuBHast KyibTypa Kak HHCTPYMEHT 3()(EeKTUBHOTO
ynpasiieHus nepconanom. — M.: Jlamkos u K, 2009. — 136 c.

10.T'otixman O.S1. PeueBas kKOMMYHHKaIus: y4eOHUK. — 2-¢ W31., Tiepepad. u
non. — M.: UHOPA-M, 2008. — 207 c.

11.T'onoBneBa E.JI. OCHOBBI MEXKYJIbTYPHOM KOMMYHHKALIMHU: Y4eOHOE
nmocobue. — PocroB-Ha-/{ony: ®enukc, 2008. — 224 c.

12.T'openoBa H.A. AHTHKPU3HUCHOE YNpPABICHUE YEITOBEYCCKUMH PECYPCAMH:
yuebHoe mocodbwue. — CII6.: [Tutep, 2010. — 432 c.
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13. JanunoBa O.B. Ycnemnas npeseHtanust OusHec-npoekra. — M.: OKCMO,
2008. — 288 c.

14. lertsipeB A.P. N300pa3utenbHble cpeacTBa pekiaamMbl: CI0BO, KOMIIO3UIIUS,
ctunb, uBet. — M.: @aup-IIpecc, 2006. — 256 c.

15. lemunr 3. Boixon u3 kpusuca: HoBag mapaaurma ynpapieHUs JIIOJbMH,
CHUCTEMaMU U TIpolieccaMu, mep. ¢ anri. — M.: Anenuna [labnumep, 2015 —
417 c.

16./TockoBa M.C. Public Relations. Teopus u npaktuka. — M.: Anbda-mpecc,
2007. - 152 c.

17.3unuenko B.I'. MexkynpTypHass kommyHuKaius. OT CUCTEMHOTO MOJIX0/a
K CHHEHPIreTUYeCcKoM mapaaurme: yueoHoe nocooue. - M.: dnunra: Hayxka,
2007. — 224 c.

18.Kazanckast E. MapkeTHHTOBbIe KOMMYHUKAIUU B cepe HHHOPMAIMOHHBIX
TexHoJyioru# // MapketunroBeie KoMMmyHukanuu, 2006. Nel. — c. 50-57.

19.Kennenu I'. JloroBoputbcst MokHO 000 BceM! Kak noOuBaThCs Makcumyma
B JIIOOBIX meperoBopax / mep. ¢ auria. M. BepmoBckoro. — M.: AnbnuHa
[Ma6mumep, 2014. — 416 c.

20.KubanoB A.fl. VYmpaBieHwe MEpPCOHANIOM OpraHU3allMU: CTpaTerus,
MapKEeTHHT, WHTEpHAIIMOHAINU3anus: yueoHoe nocoodue. — M.: UHOPA-M,
2009. — 301 c.

21.KoBanpuyk A.C. OCHOBBI MMHKEIIOTHU M JIEJIOBOTO OOIIEHHS: ydeOHOe
nocobue sl CTyI€HTOB BY30B. — 4-¢ u3A., Jom. u nepepad. — PocTo-Ha-
Hony: «Dennkc», 2006. — 256 c.

22.Kotnep @. IlpuBieyeHne MHBECTOPOB: MAPKETUHTOBBIM MOJIX0M K IMOUCKY
UCTOYHUKOB (puHaHcupoBaHus. — M.: Anpniuna [Tabmumep, 2014. — 200 c.

23.Kpusokopa E.M. JlemoBble KOMMyHHUKaIuu: ydeOHOe Imocoome. — M.:
NH®OPA-M, 2010. — 190 c.

24.KpoutoB A.H. OcHOBbI KOMMYHHKAallTHOHHOTO MEHE/DKMEHTA M Ta0JIHK
puneimn3. [locoOue s TPEHUHTOB, CaMOKOHTPOJIS, MPAKTUYECKUX U
ceMHuHapckux 3aniaTuil. — M.: U3narensctBo HUB, 2007. — 144 c.

25.Ky3nenio WM. KopmopatuBHas KyibTypa: ydeOHOoe mocobue. — M.:
Kuawmxnwiii nom, 2006. — 304 c.

26.Jlaterme B.JI. CBsism ¢ OOIIECTBEHHOCTbIO W HH(POPMAIMOHHBIC
texnoaoruu / B.JI. Jlatermes. — M.: U3g-so MAU-TTPMHT, 2009. — 160 c.

27.Jlykuaa M.M. Unarepuer-CMMU. Teopust u mpakTuka: yuedOHOe mocoOne mis
BYy30B. — M.: Acnekrt IIpecc, 2010. — 348 c.
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8. Ilepeuens pecypcos
HUH(GOPMAIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET»
(nasee — cetb «AHTEPHET»), HEOOXOAMMBIX /IJIsl OCBOCHM S AU CIUILIUHBI

1. DnexkrponHas 6ubaMoTeKa PernonanibHOro PUHAHCOBO-3KOHOMUYECKOTO
WHCTUTYTA

http://students.rfei.ru/a/students/library.jspx

2. ®enepanbhblii nopTan «Poccuiickoe 00pa3zoBaHue»
http://www.edu.ru/

3. Poccuiickas I'ocynapctBennas bubnuoreka
http://lwww.rsl.ru/

4. Poccuiickasi HallMOHAJIbHAsI OMOJIMOTEKA
http://www.nlr.ru/

5. OunaitHoBasi Hay4yHasi UH(PpacTpyKTypa
http://www.socionet.ru/

6. O0Opa3zoBaTeIbHO-CIIPABOYHBINA CAUT MO SIKOHOMUKE
http://economicus.ru/

7. busHec-cioBapb

http://www.businessvoc.ru/

8. EnnHoe okHO 1ocTyma K 00pa3oBaTeIbHBIM pecypcam
http://window.edu.ru/

9. OGpa3oBaTeIbHO-CIIPABOYHBIN CAalT N0 MeHeKMeHTY — HoBoCTH, Nekiuu,
CTaTbH, IUTEpATypa

http://infomanagement.ru

10. Yopasnenne 3000

http://bizoffice.ru/

11. «TexHomorus ycrnexa» — BUPTyaJIbHbIH OU3HEC-)KypHAT
http://www.pplus.ru/

12. AIMUHUCTPAaTUBHO-YyIPaBIECHYECKUI TOpTAIl
http://www.aup.ru/

13. AreHTCTBO KOHCYJIBTAIMI U ACIOBOM HHPOPMAITUN
http://www.akdi.ru
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http://economicus.ru/

9. MeTonnueckue yKkazaHusi JAJsi 00yYAKIIMXCH M0 OCBOEHHIO UCIUIITHHBI

Meronnueckue peKOMEHJAluu MO W3YYEHUIO JTUCUUIUIMHBI MPECTaBISIOT
co00Ol KOMIUIEKC pEKOMEHJAUuid U OOBSICHEHUH, NO3BOJSIIONIMX OakalaBpy
ONTUMAJIBHBIM 00pa3oM OpPraHU30BaTh MPOLECC M3YYECHHs NAHHOM TUCUMUILIUHBI.
N3BecTHO, YTO B CTPYKTYype y4eOHOro MjlaHa 3HAYUTEJIbHOE BPEMsl OTBOAMTCS Ha
CaMOCTOATEIbHOE W3Y4YEHUE TUCUUIUIMHBL. B pabouux mporpammax AUCHUIUIMH
pa3sMEaeTCsa MPUMEPHOE PACIPENCIICHUE YacOB AYyJIUTOPHOW W BHEAYIUTOPHOU
Harpy3KH M0 pa3Ju4yHbIM TeMaM JaHHON TUCIMUILTAHBI.

JJist yCenrHoro OCBOEHUs AUCIUIUIMHBI OaKajaaBp JTO0KEH:

1. [Ipocaymars Kypc JeKIUH M0 TUCHUILIIMHE.

2. BBINOTHUTH BCE 3aJlaHUs, pACCMAaTPUBAEMbI€ Ha MPAKTUUECKUX 3aAHATHUIX,
BKJIIOUas penieHue 3aaad.

3. BoInosHUTE BCe IOMalIHUE 3aJJaHus, TIOJydaeMble OT MPEno1aBaTelis.

4. PemmuTh BCce NpUMEpHBbIE MPAKTUYECKHUE 3aJaHUs, PACCUMTAHHBIE Ha
MOJIFOTOBKY K MPOMEXYTOYHOM aTTEeCTAIUU.

[Ipu moAroTOBKE K MPOMEKYTOUHOM aTTecTaluu 0co00e BHUMAHUE CIIEyeT
0o0paTUTh Ha CIIEYIOIINE MOMEHTHI:

1. BelyuuTh onpenesieHusi BCeX OCHOBHBIX MOHSITHH.

2. [ToBTOpUTH BCE 3a7aHMsl, pacCMaTpUBaeMble B TEUEHHE CEMECTpA.

3. [IpoBepuTh cBOU 3HAHUS C TOMOIIIBIO TECTOBBIX 3aJIaHHUH.

Ha nexnusx mpenogaBaTeib U3JaraeT U pas3bsiCHIET OCHOBHBIE, Hanbosee
CIIOXHBIE TIOHSTUSI TEMBbI, a TaKXKe CBS3aHHbIE C HEH TEOpeTHUECKHe W
NPaKTHYECKUE MPOOJEMBbl, /1aeT PEKOMEHJAIlMM Ha CEMHUHAPCKOE 3aHATHE W
yKa3aHUs HAa CaMOCTOSITENbHYIO paboTy. B xome nexuuu OakanaBp TOJDKEH
BHUMATEJIBHO CIYIIATh U KOHCIIEKTUPOBATH JICKIIMOHHBIA MaTEpHAJl.

CeMuHapCcKHe 3aHATHUS CIYKAT JIs 3aKpEeIUIeHUS M3Yy4eHHOTO0 MaTepuaa,
pa3BUTHS YMEHUU W HABBIKOB MOATOTOBKH JOKJIAJIOB, COOOIICHHM, MTPUOOPETEHUS
OTIBITA YCTHBIX MyOJWYHBIX BBICTYIUICHUH, BEICHUS NUCKYCCHUM, apTYMEHTAIUUd |
3alATHl BBIJBUTAEMBIX TOJIOKEHUH, a TaKXKe HJsi KOHTPOJS TMperojaBaTeieM
CTENEHU NOATOTOBJIEHHOCTH OakajdaBpoB N0 H3ydaeMoM aucuuivinHe. Ilpu
HAIMYUA TPAKTUYECKUX 3aJaHUil 10 M3ydYaeMoW JHCIHIUIMHE OakamaBp
BBITIONTHSICT BCE YIIPAKHEHUSI U 337]a9H, TTOATOTOBIICHHBIE TIPETIOaBaATEIEM.

CemuHap mpeamnonaraetT CBOOOAHBIM OOMEH MHEHHMSIMH TIO HW30paHHOU
tematuke. [IpemomaBarens (GopMymHpyeT Melb 3aHATHS W XapaKTePU3YET €ro
OCHOBHYIO  NpoOJeMaTHKy.  3aciyllMBaiOTCs  cooOmieHust  OaxalaBpoOB.
OO6cyxieHue cooOIEeHUsI COBMEIIAETCS C PACCMOTPEHUEM HAaMEUYEHHBIX BOIIPOCOB.
Kpome Toro 3aciyiuBarorcsi cOOOIIEHHUS, TPENoaratonue aHanu3 myOoauKanun
10 OTIEIBHBIM BomIpocaM cemuHapa. [loomipsercs BbIIBH)KEHHE M OOCYXKIECHHE
aNbTePHATUBHBIX MHEHHH. [IpemogaBatens TOABOIUT WTOTH OOCYXKICHUS U
OOBSBIIICT OIEHKH BBICTYNABIIMM  OakalaBpamMu. B  1emsix  KOHTPOJIS
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MOATOTOBJICHHOCTH OaKallaBpOB M MPUBUTHUSA UM HABBIKOB KPATKOTO MUCHMEHHOTO
W3JI0KEHUS CBOMX MBICIEH MPENnoaBaTesib B XOJ€ CEMUHAPCKUX 3aHATHI MOMXKET
OCYIIECTBIIATH TEKYIIUNA KOHTPOJIb 3HAHUMN B BUJIE TECTOBBIX 3aJaHUM.

I[Ipu mnoarotoBke K ceMuUHapy OakaidaBpbl HUMEIOT  BO3MOXKHOCTh
BOCIIOJIB30BAaThCS KOHCYJIbTAllMSIMU TpenoaaBateis. Kpome ykazaHHBIX TeM
OakasiaBpbl BIIpaBe, MO COTJIACOBAHUIO C MpernojaBaresieM, U30upaTh U JApPyTHe
WHTEPECYIOIIHNE UX TEMBI.

CamocrosiTenbHas paboTa OakanaBpoB — IUIaHUpyeMas ydeOHasi, Hay4dHO-
uccienoBaTenabckas paboTta, BHITIOIHIEMAasi BO BHEAYIUTOPHOE BpEMs 1O 3aIaHUIO0
U Tpd  METOJUYECKOM  PYKOBOJCTBE  TMpemojaBaresisi, HO 0e3  ero
HEIMOCPEACTBEHHOT'O YUacTHUs.

lenb camocTosTenbHONM paboThl OakajgaBpa — HAYYUTHCS OCMBICIEHHO W
CaMOCTOSITeJIbHO paboTaTh CHaudaja C y4eOHBIM MaTepuajoM, 3aTe€M C HAy4YHOU
uH(opMaIMe, U3y4YuTh OCHOBBI CaMOOpPTaHU3AIlMd M CAaMOBOCIIUTAHHUS C TEM,
YTOOBI B JJaJIbHENIIIEM HETIPEPHIBHO MOBHINIATH CBOIO KBATU(UKAIIUIO.

Ilenpto camocTOsATENLHON PabOTHI OakalaBpOB MO JIUCIMIUIMHE SBIISCTCS
oByajicHUEe (YHIAMCHTAIbHBIMU 3HAHUSAMU, MPOGECCHOHATBHBIMA YMEHHUSMU H
HaBBIKAMHU pEIICHUs 3a7a4 M TEOPETHUYECKUM MaTepHajoM IO JIUCIUIUIMHE.
CamocrosiTennbHass  paboTa  CHOCOOCTBYET  Pa3BUTHUIO  CaMOCTOSITENIbHOCTH,
OTBETCTBEHHOCTH U OPraHU30BAaHHOCTH, TBOPYECKOrO0 TMOJAXOJA K PEUICHUIO
Pa3TUYHBIX MPOOIIEM.

Llenpio MpakTUYECKOTO 3aHATUS ABISETCS Oojee YriIyOJeHHOe H3ydeHue
OTHIEJIbHBIX TEM JUCLUUIUIMHBI W TPUMEHEHUE TMOJYYEHHBIX TEOPETUUYECKUX
HABBIKOB Ha IIPAKTHUKE.

B xome mpakTHUeckux 3aHATUW OakajaBpbl IOJT PYKOBOJCTBOM
IpenojaBaTeiasi MOTYT PacCMOTPETh PA3JIUYHbIE METOJbl PELICHUS 3aaad 110
qucuuiuiiee.  [IpoJoKUTENbHOCT MOATOTOBKM K IMPAKTUYECKOMY 3aHSATHIO
JIOJKHA COCTaBISITh HE MEHee TOro o0beMa, YTO OMNPEAeICHO TeMAaTHYECKHM
IJIAHUPOBAaHUEM B padoueil mporpamme. IIpakTudeckue 3aHsITUS MO JUCLUUILIAHE
MOTYT TIPOBOJAUTHCS B PA3IMYHBIX (opMax:

1) ycTHBIE OTBETHI HAa BOIIPOCHI MIPEMOAABATEIIS [0 TEME 3aHSTHS;

2) NUCbMEHHBIE OTBETHI HA BOIPOCHI MPETO1aBaTENS;

3) rpymmoBoe 00CYKJICHUE TOW WM MHOM MPOOJIEMBI TI0JT PyKOBOJCTBOM H
KOHTPOJIEM MpENnoaaBaTes;

4) 3aciymmBaHus U 00CYKICHHE KOHTPOJIBHON PabOTHI,

5) pelieHue 3ajay.

[ToaroroBka K mMpakTUUECKUM 3aHATHUSIM JIOJKHA HOCUTh CUCTEMAaTHUYECKUU
XapakTep. OTO TMO3BOJUT OakajiaBpy B TIOJHOM OOBEME BBINOJHUTH BCE
TpeboBaHus npenojasatess. s nomydenus 6oliee riayOOKUX 3HAaHUK OaKajgaBpam
PEKOMEHAYyeTCsl U3y4yaTh JOMOJHUTEIBbHYIO JIUTEPATYPY.

35



B 3aBUCMMOCTM OT KOHKpPETHBIX BHJIOB CaMOCTOSITENIbBHOM pPaOOTHI,
UCIONB3YEMbIX B  KaXJIOM KOHKPETHOM pabodeil mporpamme, cilemyer
MPUAEPKUBATHCS CIEAYIOINX PEKOMEHAAIUN.

KonTponpHass pabora mnoapa3ymMeBaeT 3HAKOMCTBO C OCHOBHOM U
JOTIOTHUTENIBHON JINTEpaTypoil, BKIIOYAas CHPABOYHBIC W3JaHUS, 3apyOe’KHbIE
MCTOYHUKH, KOHCTIEKT OCHOBHBIX MOJIOKEHUH, TPEOYIOMUXCS AJI1 3alIOMUHAHUS U
ABJISIIOLLAXCS OCHOBOIIOJNATAIOUIMMHU B 3TOU TEME.

CpencTBo, MO3BOJSIONIEE OLEHUTh yMEHHE OOY4YarolIerocsi MUChbMEHHO
u3jlaraTh CyTh IOCTaBJIEHHON NpPOOJIEMbI, CAaMOCTOSITEIbHO IPOBOJAUTH aHAIIN3
3TOW  MpoOJEeMbl C  HUCIMOJIb30BAHMEM  KOHUEMUUH U aHaJTUTUYECKOTO
UHCTPYMEHTAPUS COOTBETCTBYIOIIEH  JAUCUUIUIMHBI,  J€JaThb  BBIBOJIBI,
0000111a01111€ aBTOPCKYIO MO3UIIMIO 0 MOCTaBIECHHOM npobiiemMe.

[lonroToBka K HamucaHuio pedepaTa MPeIoNaraeT MOUCK JUTEPATyphl U
COCTaBJIEHUE CIHMCKA MCMOJb3yEMbIX UCTOUHHUKOB, U3JI0KEHUE MHEHHUS aBTOPOB U
CBOETO CYXJCHHUS 1O BbIOpAaHHOMY BONpPOCY; (POPMYJIMPOBAHHUE OCHOBHBIX
aCIEKTOB MPOOIEMBI.

KomnokBuym mnpencraBnsier coboit oaHy u3 ¢GopM y4yeOHBIX 3aHSATHUH,
OpUEHTUPOBAHHYIO Ha OIpe/elieHHe KadecTBa pabOThl C KOHCIIEKTOM JICKIUH,
NOATOTOBKM OTBETOB K KOHTPOJIBHBIM BompocaM M Jp. KoOJIOKBHYyMBI, Kak
IPaBWJIO, TIPOBOJSITCA B (pOpME€ MHUHM-IK3aMEHA, UMEIOIIETO IEJIbI0 YMEHBIIHUTD
CIIUCOK TEM, BBIHOCHMBIX Ha OCHOBHOW 3K3aME€H, M OLICHUTh TEKYIIUH ypOBEHb
3HaHMM 0aKaJlaBpOB.

[Tpeanocwuikoit 3 PEeKTUBHOCTH HAYIHO-UCCIEA0BATEIBCKON ACATEILHOCTH
ABIAETCS ~ 3HAHWE  OakajgaBpamMu  JIEKIIMOHHOTO  Marepuaia, HU3y4deHHUe
PEKOMEHIyeMbIX  Y4eOHBIX  MOCOOMi M HOPMATUBHBIX  JIOKYMEHTOB,
CBOCBpPEMEHHasi M KauyeCTBEHHAsl MOJTOTOBKAa pedepaToB AJid 3aciIylIUBaHUSA U
00CYXXJIEHUS UX Ha CEMUHAPCKUX 3aHATUSX. [Ipy MOAroTOBKE K 3alIUTe JOKIANa,
MPE3EHTAIlMU TI0 UTOTaM Hay4YHO-HCCIIEI0BATEIbCKON JCSATEIBHOCTH OakazaBpam
MpEJIaraeTcsi BBINOJHUTH 3aJaHUsA, IOATOTOBUTH MPOEKTHI, COCTABJICHHBIC
MpernoaBaTesieM Mo JaHHON y4eOHOU JUCITUTIIHE.

[Ipu pabore ¢ KeHCOBBIMH 3aJaHUSIMHU CTYJCHT IOJIy4aeT BO3MOKHOCTb
0TpaboTaTh W 3aKPEMUTh HA MPAKTUKE W3YUYEHHBIN TeOpeTUIeCKnui Marepuai. [Ipu
ATOM KEWCOBBIE 3aiaHusi, TpeOys OT CTyJAeHTa OIEHWUTh W MPOAHATM3UPOBATH
HEKYI0 YK€ UMEILycs MpoldiaeMy, CTaBIT €ro B poJib 3Kclepra u
MOJAPAa3yMEBAOT MAKCUMAJIBHYI0 KOHLEHTPALHUI) TBOPUYECKUX WU AHATUTHYECKHUX
criocobHocTel cTyaeHta. Takum oOpa3oM, mpu paboTe ¢ KEHCOBBIMH 3aJlaHUSIMU
OT CTyZeHTa TpeOyeTcsi MakCUMalbHasi KpEaTUBHOCThH MBIILICHHS, CHOCOOHOCTh K
CaMOCTOSITEIbHOW M apTYMEHTUPOBAHHOW OLICHKE.

[lonroToBke M ywyacTue B JEJIOBOM WIpe SBISETCS OJHUM M3 Hauboiee
3O PEeKTUBHBIX CIOCOOOB YCBOCHHMSI CTYJEHTaMH IMpejjiaraeMoil B paMKax
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JUCUUIUTMHBI MTHPOPMALIMK, OTPAOOTKM M 3aKPEIUICHHS HAa MPAKTUKE MOJIYYEHHBIX
3HaHMH. Y4acThe B J€I0BOM Urpe 0COOCHHO TpeOyeT BHUMATEIbHOTO OTHOILICHHUS
K TpyNnoBON KOMMYHMKAIMM, OCO3HAaHUIO M BBIOOPY CBOEH pojid B TpYMIIE,
YyBCTBO OTBETCTBEHHOCTH 32 CBOM Y4aCTOK KOJIJIEKTUBHOW pabOThI U CBOM BKJIaJ] B
JnocTiKeHue obuel nenu. BeipaboTka HaBBIKOB KOJIJIEKTUBHOU pabOThI SBISIETCS
OJHOU M3 KJIFOUYEBBIX LIEJIEH B IEJIOBOM UTPE.

3anaHus B TeCTOBOM (popme mpeanonaraioT onepaTuBHbIA 0030pHBII aHAIHU3
yCBOEHMs 0aKaJlaBpOM OCHOBHBIX BOIIPOCOB M3YYEHHBIX TEM M MPOBOJIUTCA, KaK
npaBwiio, B 3aBeplieHue oO0ydeHus. [loAroTroBka K TECTOBBIM 3aJlaHUAM
npeanosaraeT HeoOXOJAMMOCTh TMOBTOPEHHMS BCEr0 HM3YYEHHOI'O Marepuaia Io
JUCLUTIINHE.

[Ipu NOATOTOBKE K HTOTOBOMY KOHTPOJIIO HEOOXOIMMO OPUEHTHPOBATHCS Ha
KOHCIIEKThI JIEKIIUM, pEKOMEHAyeMyl JurepaTypy u aAp. Cnada 3ayera
IOPEANOJIaracT IMOJHOE NMOHUMAHHE, 3allOMUHAHUE W IMPUMEHEHHE H3YYEHHOI'O
Marepuaia Ha IpaKkTHKE.
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10. Ilepeyenb HHGOPMALMOHHBIX TEXHOJIOI HIA,
HCIO/Ib3yeMBbIX IPH OCYLIECTBJICHUHM 00pPa30BaTEeIbLHOIO MpoLecca
110 JUCHMIUIMHE, BKJII0OYAs epeYeHb NIPOrPaMMHOI0 o0ecreYeHust

U MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

[Ipu ocymecTBiICHHH 00Pa30BATEIBHOTO TPOIECCa HCIOJIB3YeTCS  Ps
MH(QOPMAIIMOHHBIX ~TEXHOJOTHI  OO0ecCleueHUsl JUCTAHIIMOHHOTO OO0ydeHwUs,
BKJIIOYAIOIIMI, HO HE HCUEPIBIBAIOLIUICS, TEXHOJOTHMAMM OHJAWH U oddiaiin
pacrpocTpaHeHus: o0pa3oBaTeibHOM HHPOpMaIK (ITOYTOBAsT PaACcChUIKA MEYaTHBIX
MaTepuaJioB M  OJAHKOB  TECTHPOBAHUS WM  DJIGKTPOHHBIX  BEPCHH
o0pa3oBaTeIbHBIX MAaTEPHAIOB Ha (YU3UYCCKUX HOCUTEISIX, JTUOO0 WHTCPAKTUBHBIH
JOCTyIl K MarepuajgaM 4Yepe3 HHTEPHET, JAOCTYH K 3JICKTPOHHO-OMOJINOTCUYHBIM
CUCTEMaM  HWHCTUTYTa W  CTOPOHHUX  IIOCTaBIIUKOB),  TEXHOJOTHUSIMH
B3aMMOJICHCTBHS CTYJICHTOB C TIperojaBareieM (BUICO-JICKIIMU W CEMUHApHI,
I'PYNIIOBBIC ¥ MHIMBUIYAIbHBIC KOHCYJBTAIIMHA YE€PE3 HHTCPHET, MHIANBUIYaTbHBIC
KOHCYJbTAllUA IO TelIePOHY), TEXHOJIOTHUIMH O0pPa30BaTCIIBHOIO KOHTPOJIS
(MHTepaKTHBHBIC OHJIAHH TECThI B MHTEPHET, o daliH TECThI C UCIOJIb30BAHHEM
NIEPCOHAIBHBIX MTEYaTHBIX OJIAHKOB).

Jis  peanu3ani  yKa3aHHBIX ~ TEXHOJOTHMH  MCIIOJIB3YETCS  Habop
IPOrpaMMHOT0 OOeCIieYeHUs U MH(POPMALIMOHHBIX CUCTEM, BKIIIOUAIOIINMA, HO HE
OTPaHUYMUBAIOUTUICS, CIEIYIOUUM CITUCKOM:

1) omeparuonubie cucteMbl Microsoft Windows (pa3iu4HbBIX BepcHii);

2) omneparmonHas cuctema GNU/Linux;

3) cBoOoauHbI (ucHb maker LibreOffice;

4) cucrema ympasieHus mporeccoMm oOydenms «Lete e-Learning Suite»
(coOcTBeHHAs1 pa3paboTKa);

5) cucrema HWHTEPAKTHBHOIO OHJAMH  TecTUpOBaHUS  (COOCTBEHHAs
pa3paboTka);

6) cucrema TeneOHHONH TMOMJICPKKH M KOHCYJIbTAIMH COTPYIHHUKAMHU
kout-nieHTpa  «lleHTpanpHas cmyxk0a mopgepxkku» (CoOCTBEHHAs
pa3paboTka);

7) cucrtema oHaiiH Bujeo koHpepennuid Adobe Connect;

8) 2IeKTpOHHO-OMOIMOTEYHAS CUCTEMa «KAMOYKCY;

9) onexkTpoHHO-OMOIMOTEUHAs cucTeMa «M3marenbcTBa «JIaHby;

10) wnTepHeT-Bepcus cnpaBouyHuKa «KoucympranTlLrocy;

11) npunoxenue s  MOOWIBHBIX  ycTporcTB  «KoucynbranTllnroc:
Crynenr;

12) cnpaBouHas npaBoBas cucteMa «[ apaHTy,

13) wunsle UCC.
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11. Onucanue MaTepuaJlbHO-TEXHHYECKOH 0a3bl,
He00X0AUMOi1 1JI51 OCYIIeCTBJICHHUS 00Pa30BaTeJIbHOIO MPOoLecca
10 JMCUUILINHE

AynutopHas 0a3a (JISKUMOHHAsI ayJUTOpHUs, AYAUTOPHUS ISl NPOBEIACHUS
NPAKTUYECKUX 3aHATHI, BUPTYyaJIbHbIE KJIACCHBIE KOMHATBhl Ha IMOpTaje
P®ON)

OpraHu3alMOHHO-TEXHUYECKUE CPEJCTBA M ayAHOBHU3YaJIbHbIA (POHIOBBIN
Marepual, MyJIbTUMeIuHOe 000pyI0BaHUE.

Kommnektsl BugeopuiabmoB, ayauokHur, CD-muckoB mno mpobiemam
JUCIUTUIMHBI.

HNuTepHer.
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